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[All the contacts listed here are from .com, FTN, and the SC sites. Found on various pages.]

Air & Ocean Cargo Network: Freight forwarding services
1.800.249.2953
1.716.897.1075
us@ftn.fedex.com
Contact us online [form]:
https://ftn.fedex.com/us/contact

Contact customer support [Virtual Support Assistant]:
https://www.fedex.com/en-​us/customer-​support.html

Email customer support [form]: 
https://www.fedex.com/us/customersupport/fedextradenetworks/

Additional contact info:
https://www.fedex.com/en-​us/customer-​support/contact-​us.html#Support_Air_Ocean

FedEx Trade Networks Customer Contact Center
(8:00 a.m. - 8:00 p.m. EST)
ftn_customercontact@ftn.fedex.com
1.800.249.2953
1.716.879.1075
U.S./Canada/Mexico Border Customer Service Global Ocean and Air Cargo Distribution

Trade Networks

My Global Trade Data
"Contact your FedEx account rep"
1.800.249.2953
 us@ftn.fedex.com
(8:00 a.m. - 5:00 p.m. EST ) 1.800.889.8723
My Global Trade Data Help Desk: gtd_crm@ftn.fedex.com
Help desk from MGTD mobile page: gtd@fedex.com
Importer Security Filing: 10plus2@ftn.fedex.com

Transportation management
1.888.444.5940
truckload@blue.fedex.com

Customs Brokerage & Trade Solutions

U.S. customs brokerage
1.800.249.2953
1.716.897.1075
us@ftn.fedex.com
Request a quote online [form]:
https://ftn.fedex.com/us/services/customsbrokerage.shtml

Trade Solutions ["customs advisory services"]
tradesolutions@fedex.com

Duty drawback department
1.800.249.2953
617.455.3216
drawback@ftn.fedex.com
tradesolutions@fedex.com

Supply Chain Services

Warehousing, distribution, and reverse logistics solutions
Complete this form: https://supplychain.fedex.com/contact/

Fulfillment services
Complete this form: https://supplychain.fedex.com/contact/

Critical inventory logistics solutions
Contact us online [form]:
https://www.fedex.com/us/critical-​inventory-​logistics/contact-​us.html

Technology repair, refurbishment, and logistics solutions
TechConnectRepairServices@fedex.com

Corporate HQ Address:
700 Cranberry Woods Drive Cranberry Township, PA 16066

Transportation
FTB_WebSupport@blue.fedex.com
1.877.202.2548
Get quote [form]:
https://supplychain.fedex.com/freight-​quote/
Email for quote: truckload@blue.fedex.com
Phone for quote: 1.888.444.5940
Carrier information: 1.877.202.2548

Transportation: Information for carriers
Carriers looking to work with SC
Email: FTB_WebSupport@blue.fedex.com
Call: 1.877.202.2548

Main
1.800.561.5843

Submit a Claim 
Form is a PDF downloadable here: 
https://ftn.fedex.com/us/services/submit_claim.shtml
claims@ftn.fedex.com

Ocean Freight Forwarding
Form: https://ftn.fedex.com/us/OceanFreight/

FTN Locations
Locations page: https://ftn.fedex.com/us/locations/index.shtml
United States: 29 locations
Africa: 9 locations
Asia / Pacific: 46 locations
Canada: 8 locations
Europe: 45 locations
India / Middle East: 23 locations
Latin America: 26 locations

Linehaul Service
Los Angeles (LAX) to San Francisco (SFO) Shipping Solution
Email customer support  [form]: 
https://www.fedex.com/us/customersupport/fedextradenetworks/

Foreign Trade Zone Services
tradesolutions@fedex.com

Reconciliation
Reconciliation_Team@ftn.fedex.com

Distribution
North American Distribution Facilities [with full contact info]
Atlanta, GA
Blaine, WA
Buffalo, NY
Champlain, NY
Chicago, IL
Dallas, TX
Romulus, MI
El Paso, TX
Laredo, TX
Los Angeles, CA
Port Huron, MI
San Diego, CA
Seattle, WA
Toronto, ON

Global Order Logistics
1.800.249.2953

eManifest for U.S. and Canada
emanifest@ftn.fedex.com
Questionnaire for more information on Canadian eManifest [word doc]:
https://ftn.fedex.com/ca_english/services/emanifest.html
eManifest Help Desk: emanifest@ftn.fedex.com

Non-​Resident Importer
1.800.715.4045
Form: https://ftn.fedex.com/us/services/nri.shtml

Trade & Customs Advisory Services and WorldTariff
(9:00 a.m. - 11:30 p.m., Monday through Friday EST)
1.866.268.7602
1.901.818.7775

U.S. Headquarters
FedEx Trade Networks
6075 Poplar Ave, Suite 300, 3rd Floor
Memphis, TN 38119

Automated PARS and PAPS
Pre-​Arrival Review System (PARS)
Automated phone system: 1.855.969.7277 (1.855.9MyPARS)
- SMS option
More info contact: FTN Canada office [8 CA locations page]

Pre-​Arrival Processing System (PAPS)
Automated phone system: 1.716.871.4280
Online: Use "Quick find" on home page which utilizes
the My Global Trade Data system.
More info contact: "your local FTN associate"

Value add services are listed cleanly in pdf:
FXL_MKTG_Customer_Facing_OverallValueaddServices_Leave_Behind_Final.pdf

By service [this becomes way too much and is basically a "site map" pageBy business objective

Reverse logistics

Value-​added services

E-​commerce fulfillment

By industry

Retail

Ecommerce fulfillment (aka “Commerce enablement”)
​• inventory visibility and optimization
​• fast shipping options
​• direct-​to-​consumer and direct-​to-​store shipping
​• technology and data-​driven warehousing operations
​• personalize kitting and order fulfillment

Reverse logistics
​• execute returns policies
​• operate returns facilities
​• return to vendor programs
​• test, repair, and refurbish
​• liquidate inventory

Transportation management
​• Network design and optimization
​• Outsourced, single provider
​• Optimal shipping mode selection
​• Procuring transportation resources
​• Arrange freight solutions
​• Shipment consolidation

Technology and electronics

Supply chain solutions
​• omnichannel supply chain management
​• Optimize existing network
​• warehouse operations
​• tracking and visibility
​• secure supply chain capabilities

Reverse logistics
​• operating returns facilities
​• test, repair, and refurbish
​• warranty management
​• flashing devices and erasing memory
​• device disassembly
​• liquidate inventory

Packaging, kitting, and value added services
​• contract packaging
​• package design and development
​• kitting
​• device customization and postponement
​• product configuration
​• quality assurance
​• serialization

Transportation management
​• Outsourced, single provider
​• Procuring transportation resources
​• Arrange freight solutions

Warehousing and distribution services

- Warehouse operations
- Technology (FedEx Fulfillment platform)
- Supply chain engineering

- item

- Unsaleables
- Returns
- Recalls and disposition
- Recommerce and liquidation

Supply chain services
- Warehouse and distribution
- Reverse logistics and disposition services
- Forward logistics

Transportation

- item

Consumer goods

Supply chain solutions

Value added services
​• Packaging, kitting, and postponement

Reverse logistics
​• Reverse logistics and liquidation

Transportation management

Healthcare

Pharmaceutical and medical devices

Supply chain solutions

Value added services
​• Packaging and kitting

Reverse logistics
 • Recall management and reverse logistics

Transportation management

Manage/optimize existing supply chain

Warehouse and distribution (aka “Supply Chain 
Solutions”)

​• Forward logistics
​• Critical inventory logistics

Reverse logistics

Grow/scale up operations

Grow/scale up operations
​• Supply chain engineering

Value added services
​• Packaging, kitting, repair, labor management

Innovate with new solutions

Warehouse and distribution (aka “Supply Chain 
Services”)

​• Warehouse automation and emerging 
technologies

Industrial

Supply chain solutions

Packaging and postponement

Transportation

Reverse logistics

Customs brokerage services

– North American FTL (full-​truckload) 
providers
– Small package and LTL reforwarding
– Rail services, including intermodal, TOFC 
(trailer-​on-​flatcar) and COFC (container-​on-​

flatcar)
– overdimensional or overweight cargo
– Local cartage and drayage service
- FedEx Ground
- FedEx Home Delivery
- FedEx Freight (LTL)
- Automated PARS and PAPS

Distribution

Worldwide ocean cargo services

Trade solutions “Trade consulting and management”
Trade consulting
Advisory services
Managed trade services “Managed solutions”
Managed trade compliance

Cargo insurance arrangements

Control import/export costs and delays

Customs brokerage services
​• Avoid duties/costs (Foreign Trade Zone Services)
​• Fewer filings (Foreign Trade Zone Services)
​• Duty + Tax recovery
​• Reconciliation

Trade solutions
  ​• Compliance program evaluation and training

Grow/scale up operations

Customs brokerage services
​• Automation tools/services
​• Tracking

Expanding to new countries (Canada)

Trade solutions
​• Trade partnership programs

Non-​resident Importer (NRI) program

Customs Brokerage

Automotive

Customs brokerage services
 ​•

Global Transportation Options
  ​•

Aerospace

Worldwide ocean cargo services
​• Oversized cargo

Customs brokerage services
​• Clearing customs

Tracking status
​• My Global Trade Data

Food and Healthcare?

Regulatory Compliance (FDA Food Facility Registration)

Customs brokerage services

These are additional industries from the Expeditors site:
Manufacturing?
Oil & Energy?
Fashion?

Time constraints
Air cargo services

​• break down each level by day ranges/see pdfs

Ocean cargo services
  ​• break down each level by day ranges/see pdfs

Transportation Management
​• break down each level by day ranges

• Order fulfillment and stock replenishment supporting B2B or B2C activity
• Complete freight forwarding support for all FedEx Trade Networks services
• Storage solutions and services
• Trans-​loading and Cross-​docking

• Full-​carton and pick-​and-​pack distribution
• Container devanning and subsorting
• Re-​packaging and labeling
• Customer-​specific special project and value-​added support
• Import deconsolidation / export consolidation
• Small package re-​forwarding
• Returns and RMA management
• Short-​term storage
• Consolidation and deconsolidation
• Sorting and segregation

- 14 locations throughout North America with the ability to utilize operations in a single location 
or multiple locations
- Global Distribution System: One standard warehouse management system providing 
validated information and visibility
- My Global Trade Data: Customer visibility to transactions and inventory

Worldwide air cargo services
Air cargo forwarding customizable solutions
[Air Freight. combine with Air cargo customizable?]
Air cargo plus direct distribution
Air charter
Air less-​than-​charter

Ocean cargo forwarding customizable solutions
[Ocean freight. combine with Ocean cargo customizable?]
Ocean cargo plus direct distribution
Ocean cargo plus priority distribution
Less-​than-​container load priority

​• LCL priority service connecting China to the U.S.
​• LCL priority service connecting Europe to the U.S.

Import and Export Consolidation Programs
Importer security filing

Technology services to help manage your cargo:
My Global Trade Data shipment visibility.
 FTN/myglobaltradedata/

Container transload into direct full truck or intermodal rail.
Multiple flexible cross-​dock and distribution scenarios.

Cargo insurance arrangements.
Customs broker inclusive or broker select

Transportation

International trade services
- Trade and customs advisory services
- Duty drawback
- Foreign trade zone access
- Non-​resident importer
- Electronic manifest transmission

Technology services
- My Global Trade Data
- Importer security filing
- Purchase order management
- Electronic data interchange
- Image technology
- Fulfillment platform

Insurance service
- Cargo insurance arrangements

Manufacturer services
- Critical inventory/service part logistics
- Repair and refurbishment services

CONTACTS

These first two industries show how much detail each 
full page contains. If the purpose of this "Industries" 
page is to be a browse/selection page—​then click for 
more info—​it makes sense to keep the services listed 
much shorter or summarized in 2-3 sentences. 

Automotive [Full page]

Customs brokerage services
 ​•

Global Transportation Options
  ​•

[Needs case study if available]

Customs brokerage services

A combined submenu would require a universal 
Resources Hub (white papers / blog / bulletins / 
events / webinars etc).

Streamlining would require a central contact 
page: we could edit/enhance this page:
https://www.fedex.com/en-​us/customer-​
support/contact-​us.html#Support_Air_Ocean

Supply chain

Services

Air and ocean services

Transportation management

Distribution

Cargo insurance

By industry

Customs & Trade

Customs brokerage services

FedEx Trade solutions

Non-​resident importer

Track & Manage

My Global Trade Data overview

Global Order Logistics

Global Distribution System

WorldTariff® overview

All other carrier tools

Get Forms

Submit a Claim

Resources

Help desk

Worldwide locations

Contacts by division

Logistics Resources Hub
(white papers / blog / bulletins / events / 

webinars etc)

Regulatory news

Customer portal logins

My Global Trade Data login

Global Order Logistics login

Global Distribution System login

WorldTariff® login

Importer Security Filing

eManifest login

FedEx Fulfillment Platform

Business customer login

Supply Chain Solutions

Transportation

?
E-​Commerce Fulfillment

Fulfillment platform overview

Contact Trade Networks
[Quote form & contact info]

Contact Supply Chain
[Quote form & contact info]

Trade Networks

FedEx Freight

FedEx Custom Critical

FedEx Trade Networks

FedEx Cross Border

FedEx Supply Chain

Customer portal logins

My Global Trade Data login

Global Order Logistics login

Global Distribution System login

WorldTariff® login

Importer Security Filing

eManifest login

FedEx Fulfillment Platform

Business customer login

Example how each service would 
get you quickly to relevant 
information of interest.

Supply Chain Customer Portal

Supply Chain Customer Portal

Supply Chain Customer Portal

https://ftn.fedex.com/us/contact
https://www.fedex.com/en-us/customer-support.html
https://www.fedex.com/us/customersupport/fedextradenetworks/
https://www.fedex.com/en-us/customer-support/contact-us.html#Support_Air_Ocean
https://ftn.fedex.com/us/services/customsbrokerage.shtml
https://supplychain.fedex.com/contact/
https://supplychain.fedex.com/contact/
https://www.fedex.com/us/critical-inventory-logistics/contact-us.html
https://supplychain.fedex.com/freight-quote/
https://ftn.fedex.com/us/services/submit_claim.shtml
https://ftn.fedex.com/us/OceanFreight/
https://ftn.fedex.com/us/locations/index.shtml
https://www.fedex.com/us/customersupport/fedextradenetworks/
https://ftn.fedex.com/ca_english/services/emanifest.html
https://ftn.fedex.com/us/services/nri.shtml
https://www.fedex.com/en-us/customer-support/contact-us.html#Support_Air_Ocean
https://www.fedex.com/en-us/customer-support/contact-us.html#Support_Air_Ocean
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Air & ocean cargo network

Worldwide air cargo services

FedEx.com Logistics current site map

NOTES : All the URLs on this map are just for reference and 
of the existing page and they are NOT indicative of the 
future state URLs

LEGEND

L1 Level Pages (and Main Nav elements)

L2 Level Pages 

L3 Level Pages 

L4 Level Pages 

New FedEx.com page

Links to a FedEx.com page

https://www.fedex.com/en-​us/logistics.html

Customs brokerage & trade solutions

Supply chain services

Logistics contact info & resources

Supply Chain Services
Warehousing, distribution, and reverse 
logistics solutions
 ​complete this form

Fulfillment services
 ​complete this form

Critical inventory logistics solutions
 ​contact us online

Technology repair, refurbishment,
and logistics solutions
 ​TechConnectRepairServices@fedex.com

Package & Freight Tracking
Need to track or have questions about 
an existing shipment with FedEx?
 ​Track your shipment
 ​Contact FedEx customer support

FedEx Logistics
Home page

Air & ocean cargo network

Worldwide ocean cargo services

L1 Level Pages (and Main Nav elements)

L2 Level Pages 

L3 Level Pages 

L4 Level Pages 

New Trade Networks page

Links to a Trade Networks page

L1 Level Pages (and Main Nav elements)

L2 Level Pages 

L3 Level Pages 

L4 Level Pages 

New Supply Chain page

Links to a Supply Chain page

FedEx.com

Trade Networks: FTN.fedEx.com

Supply Chain: supplychain.fedex.com

3

4

3

4

3

4

Air Freight Forwarding >
International Air Freight Forwarding

https://ftn.fedex.com/us/services/transportation/airfreightforwarding.shtml

Ocean Freight Forwarding >
International Ocean Freight Forwarding

https://ftn.fedex.com/us/services/transportation/oceanfreightforwarding.shtml

Global order logistics Global order logistics
https://ftn.fedex.com/us/services/gol.shtml

Transportation Management Transportation (Overview)

Global order logistics

https://supplychain.fedex.com/transportation/

Global order logistics solutions
https://ftn.fedex.com/digital-​sales/global-​order-​logistics.shtml

Air & Ocean Cargo Network
Freight forwarding services
 ​1.800.249.2953
 ​1.716.897.1075
 ​us@ftn.fedex.com

My Global Trade Data tools
 ​Contact your FedEx account rep

Transportation management
 ​1.888.444.5940
 ​truckload@blue.fedex.com

Customs Brokerage & Trade Solutions
U.S. customs brokerage
 ​1.800.249.2953
 ​1.716.897.1075
 ​us@ftn.fedex.com
 ​request a quote online

Duty drawback department
 ​1.800.249.2953
 ​drawback@ftn.fedex.com

Trade Solutions
 ​tradesolutions@fedex.com

Why are there two phone numbers for the same service? 
Why not just use the toll free number?
The FTN contact form is missing from this list but is 
mentioned on the "Air & ocean cargo network" page.

https://ftn.fedex.com/us/services/customsbrokerage.shtml

Global order logistics

Why only an email? A 
prospecitve client would 
have to dig in the other 
dropdowns to figure out the 
phone number.

Contact us
https://supplychain.fedex.com/contact/

FedEx Critical Inventory Logistics®
Contact us

https://www.fedex.com/us/critical-​inventory-​logistics/contact-​us.html

Tracking [page]
 ​[Tab] Tracking number
 ​[Tab] Track by reference
 ​[Tab] Track by TCN
 ​[Tab] Obtain Proof of Delivery

Track options for all your shipping needs:
 ​FedEx Express and FedEx Ground
 ​FedEx Freight
 ​FedEx Custom Critical
 ​FedEx Trade Networks
 ​ ​Search Quick Find >
 ​ ​Track International Shipments >
 ​ ​Run My Global Trade Data Reports >

This is buried on the page and 
most of the content does not 
apply to Trade Networks

Combine into one consistent form 
with multiple required selections?
Client may say the initial contact 
should go to a sales person.
If we do that we need to have a clear 
"support" contact form/options for 
current customers. 

Customer support
 ​Virtual Support Assistant
 ​[A page full of Guides, resources and many links]

https://www.fedex.com/en-​us/tracking.html

https://www.fedex.com/en-​us/customer-​support.html

Global Footer

Customs brokerage & trade solutions

Custom brokerage

Trade Solutions

Contact us 

Freight forwarding solutions
General inquiries & customer support
 ​1.800.249.2953
 ​1.716.897.1075
 ​us@ftn.fedex.com
 ​contact us online
 ​contact customer support online

My Global Trade Data
 ​1.800.249.2953
 ​us@ftn.fedex.com

This FTN contact form isn't mentioned on the Logistics 
home page contacts section.

FTN Contact us

[Link is broken]

Customs brokerage – U.S. and Canada
https://ftn.fedex.com/us/services/customsbrokerage.shtml

Trade Solutions [Overview]
https://ftn.fedex.com/us/services/trade-​solutions/index.shtml

Contact us 

U.S. customs brokerage
 ​1.800.249.2953
 ​1.716.897.1075
 ​us@ftn.fedex.com
 ​request a quote online

Customs advisory services
 ​tradesolutions@fedex.com

Duty drawback department
 ​1.800.249.2953
 ​tradesolutions@fedex.com

Supply chain services

Enterprise Solutions OverviewWarehousing & distribution

Critical inventory logistics

FedEx fulfillment

Reverse logistics & returns

Returns technology

Repairs & refurbishment

Supply chain insights/resource library

FedEx fulfillment (for small business)

Reverse logistics & returns

Resource Library

https://supplychain.fedex.com/enterprise-​solutions/

Critical inventory logistics
https://www.fedex.com/en-​us/shipping/critical-​inventory-​logistics.html

https://supplychain.fedex.com/fulfillment-​for-​small-​medium-​business

https://supplychain.fedex.com/enterprise-​solutions/reverse-​logistics/

FedEx Tech Connect® Tech Repair
https://www.fedex.com/en-​us/customer-​support/tech-​repair.html

https://supplychain.fedex.com/resources/

Contact us 

Supply Chain Services
Warehousing, distribution, and reverse 
logistics solutions
 ​complete this form

Fulfillment services
 ​complete this form

Critical inventory logistics solutions
 ​contact us online

Technology repair, refurbishment,
and logistics solutions
 ​TechConnectRepairServices@fedex.com

Contact us
https://supplychain.fedex.com/contact/

FedEx Critical Inventory Logistics®
Contact us

https://www.fedex.com/us/critical-​inventory-​logistics/contact-​us.html

https://ftn.fedex.com/us/contact

https://www.fedex.com/en-us/logistics.html
https://www.fedex.com/en-us/logistics.html
https://miro.com/app/board/o9J_lD1m3bw=/?moveToWidget=3074457361405418775&cot=14
https://ftn.fedex.com/us/services/transportation/airfreightforwarding.shtml
https://ftn.fedex.com/us/services/transportation/oceanfreightforwarding.shtml
https://ftn.fedex.com/us/services/gol.shtml
https://supplychain.fedex.com/transportation/
https://ftn.fedex.com/digital-sales/global-order-logistics.shtml
https://ftn.fedex.com/us/services/customsbrokerage.shtml
https://miro.com/app/board/o9J_lD1m3bw=/?moveToWidget=3074457361404985003&cot=14
https://miro.com/app/board/o9J_lD1m3bw=/?moveToWidget=3074457361405481043&cot=14
https://supplychain.fedex.com/contact/
https://miro.com/app/board/o9J_lD1m3bw=/?moveToWidget=3074457361406417925&cot=14
https://www.fedex.com/us/critical-inventory-logistics/contact-us.html
https://miro.com/app/board/o9J_lD1m3bw=/?moveToWidget=3074457361749438103&cot=14
https://www.fedex.com/en-us/tracking.html
https://www.fedex.com/en-us/customer-support.html
https://ftn.fedex.com/us/services/customsbrokerage.shtml
https://ftn.fedex.com/us/services/trade-solutions/index.shtml
https://supplychain.fedex.com/enterprise-solutions/
https://www.fedex.com/en-us/shipping/critical-inventory-logistics.html
https://supplychain.fedex.com/fulfillment-for-small-medium-business
https://supplychain.fedex.com/enterprise-solutions/reverse-logistics/
https://www.fedex.com/en-us/customer-support/tech-repair.html
https://supplychain.fedex.com/resources/
https://miro.com/app/board/o9J_lD1m3bw=/?moveToWidget=3074457361405481043&cot=14
https://supplychain.fedex.com/contact/
https://miro.com/app/board/o9J_lD1m3bw=/?moveToWidget=3074457361406417925&cot=14
https://www.fedex.com/us/critical-inventory-logistics/contact-us.html
https://ftn.fedex.com/us/contact


FedEx.com Logistics section reorganization phase one

NOTES : All the URLs on this map are just for reference and 
of the existing page and they are NOT indicative of the 
future state URLs

LEGEND

L1 Level Pages (and Main Nav elements)

L2 Level Pages 

L3 Level Pages 

L4 Level Pages 

New FedEx.com page

Links to a FedEx.com page

L1 Level Pages (and Main Nav elements)

L2 Level Pages 

L3 Level Pages 

L4 Level Pages 

New Trade Networks page

Links to a Trade Networks page

L1 Level Pages (and Main Nav elements)

L2 Level Pages 

L3 Level Pages 

L4 Level Pages 

New Supply Chain page

Links to a Supply Chain page

FedEx.com

Trade Networks: FTN.fedEx.com

Supply Chain: supplychain.fedex.com

3

4

3

4

3

4

FedEx.com/Logistics

Air and Ocean Network

Air and ocean services

Transportation management

Distribution

Cargo insurance

Customs & Trade

Customs brokerage services

FedEx Trade solutions

Non-​resident importer

Customer portal logins

My Global Trade Data login

Global Order Logistics login

Global Distribution System login

WorldTariff® login

Importer Security Filing

eManifest login

FedEx Fulfillment Platform

Supply Chain

E-​Commerce Fulfillment

Enterprise Solutions

Transportation

[Hero]

COMBINED FTN/SC SUBMENU

Top-​level only. Get the main content across and deep link.

Global Order Logistics overview

Air & ocean cargo network
Access a range of global freight forwarding services to streamline your supply chain for optimum reach, flexibility, and reliability. Access a competitive global transportation 
network and leverage our solutions to streamline your supply chain and increase efficiency, accuracy and cost savings.

Worldwide air cargo services
Simplify your supply chain with flexible  end-​to-​end international air freight 
forwarding services.

– North American FTL (full-​truckload) 
providers
– Small package and LTL reforwarding
– Rail services, including intermodal, TOFC 
(trailer-​on-​flatcar) and COFC (container-​on-​
flatcar)
– overdimensional or overweight cargo
– Local cartage and drayage service
- FedEx Ground
- FedEx Home Delivery
- FedEx Freight (LTL)
- Automated PARS and PAPS

Air cargo forwarding customizable solutions
Air cargo plus direct distribution
Air charter
Air less-​than-​charter

Ocean cargo forwarding customizable solutions
[Ocean freight. combine with Ocean cargo customizable?]
Ocean cargo plus direct distribution
Ocean cargo plus priority distribution
Less-​than-​container load priority

​• LCL priority service connecting China to the U.S.
​• LCL priority service connecting Europe to the U.S.

Import and Export Consolidation Programs
Importer security filing

Technology services to help manage your cargo:
My Global Trade Data shipment visibility.

Container transload into direct full truck or intermodal 
rail.
Multiple flexible cross-​dock and distribution scenarios.

Worldwide ocean cargo services
Keep your operations moving with a suite of international ocean freight 
forwarding solutions that will transport your cargo quickly and smoothly.

Global order logistics
Craft a more efficient, more cost-​effective global trade supply chain with one 
simple solution that combines our capabilities with your business requirements.

CTA/Top-​level FTN page

CTA/Top-​level FTN page

CTA/Top-​level FTN page

[This is technology + consulting/management. Could 
potentially use the infographic here]

Transportation Management
Keep your supply chain running smoothly and efficiently. Outsource your 
entire transportation management system or a single truckload.

CTA/Top-​level FTN page

FTN Contact information

Trade solutions
Navigate international trade requirements with confidence and achieve 
regulatory compliance with a suite of trade and customs advisory services, 
tools and data.

CTA/Top-​level FTN page

Customs brokerage
Speed your shipments through customs using global clearance services from 
one of the largest-​volume customs entry filers in North America.

- Customs Brokerage – U.S. and Canada
- Reconciliation
- Automated Commercial Environment (ACE)
- about 12 other services outlined on the brokerage page

CTA/Top-​level FTN page

- Trade consulting
- Advisory services
- Managed trade services “Managed solutions”
- Managed trade compliance

Customs brokerage & Trade solutions
Ensure compliance and clear customs efficiently. Navigate international trade rules and procedures with FedEx Logistics as your trusted advisor and customs broker.

Supply Chain
Support your supply chain with solutions such as warehouse management, reverse logistics, and more. Manage your supply chain efficiently and keep your service parts 
operations running smoothly with a leader in the third-​party logistics industry. Enable commerce for your business through a diverse service portfolio with vertical 
industry expertise in technology, healthcare, e-​commerce, retail, consumer and industrial markets.

Supply Chain contact information

Enterprise warehouse & management
Gain greater control with turnkey supply chain 
design, warehouse management, supply chain 
technology, and packaging and kitting.

CTA/Top-​level SC page

- Warehouse operations
- Technology (FedEx Fulfillment platform)
- Supply chain engineering

Critical inventory and service parts logistics
Our forward stocking network, value-​added 
services like kitting and dispositioning, and a 
portfolio of transportation options will enable 
your critical supply chain.

CTA/Top-​level SC page

- specific sub-​service
- specific sub-​service
- specific sub-​service
- specific sub-​service

E-​commerce fulfillment
Fulfill orders and manage returns quickly and 
accurately with leading technology and 
warehouse management solutions scaled to 
your needs.

CTA/Top-​level SC page

- specific sub-​service
- specific sub-​service
- specific sub-​service
- specific sub-​service

Warehousing, inventory and fulfillment

Reverse logistics & returns
Deliver a simple, reliable returns experience for 
customers while streamlining your returns 
management, processing and product 
disposition.

CTA/Top-​level SC page

- Unsaleables
- Returns
- Recalls and disposition
- Recommerce and liquidation

FedEx returns technology
Learn more about FedEx Returns Technology, a 
software solution designed to provide your 
business with easy returns processing.

CTA/Top-​level SC page

- specific sub-​service
- specific sub-​service
- specific sub-​service
- specific sub-​service

Repair & refurbishment
Explore repair and refurbishment solutions for 
your technology or service parts operation.

CTA/Top-​level SC page

- specific sub-​service
- specific sub-​service
- specific sub-​service
- specific sub-​service

Reverse logistics, returns and repairs

My Global Trade Data overview

Supply Chain Customer Portal



Global Order Logistics
[My Global Trade Data]

FedEx Trade Networks current site map
Shipping

NOTES : All the URLs on this map are just for reference and 
of the existing page and they are NOT indicative of the 
future state URLs

LEGEND

L1 Level Pages (and Main Nav elements)

L2 Level Pages 

L3 Level Pages 

L4 Level Pages 

New FedEx.com page

Links to a FedEx.com page

FedEx Trade Networks
Home page

L1 Level Pages (and Main Nav elements)

L2 Level Pages 

L3 Level Pages 

L4 Level Pages 

New Trade Networks page

Links to a Trade Networks page

L1 Level Pages (and Main Nav elements)

L2 Level Pages 

L3 Level Pages 

L4 Level Pages 

New Supply Chain page

Links to a Supply Chain page

FedEx.com

Trade Networks: FTN.fedEx.com

Supply Chain: supplychain.fedex.com

3

4

3

4

3

4

https://ftn.fedex.com/us/
Air Freight Forwarding

Ocean Freight Forwarding

eManifest

Importer Security Filing
[My Global Trade Data]

ALL SERVICES

Trade Networks tool/system

Tracking

Track
[My Global Trade Data]

Run Reports
[My Global Trade Data]

Quick Find
[Intro: My Global Trade Data]

https://ftn.fedex.com/app/quickfind/QuickFindIntroduction.jsp

Manage

My Account
[My Global Trade Data]

Global Order Logistics
[My Global Trade Data]

My Products
[My Global Trade Data]

FedEx Global Distribution System
[My Global Trade Data]

https://ftn.fedex.com/app/queries/TrackProto_en.jsp

https://ftn.fedex.com/app/reports/ReportProto_en.jsp

https://ftn.fedex.com/app/common/preferences/MyAccount.jsp

https://ftn.fedex.com/app/pomanage/POMFrame_en.jsp?​
pageName=POSplashPage_en.jsp&tab=pomanage

https://ftn.fedex.com/app/data/ProductMain_en.jsp

https://ftn.fedex.com/app/common/preferences/WarehouseRedirect_en.jsp

https://ftn.fedex.com/app/isf/IsfFrame.jsp?​pageName=IsfSplashPage.jsp

https://emanifest.ftn.fedex.co
m/

Submit a Claim
https://ftn.fedex.com/us/services/submit_claim.shtml

Customs Tools

Customs Brokerage Services
https://ftn.fedex.com/us/services/customsbrokerage.shtml

FedEx Trade Solutions
https://ftn.fedex.com/us/services/trade-​solutions/index.shtml

My Forms
[My Global Trade Data]

https://ftn.fedex.com/app/webforms/FormsFrame_en.jsp?​
pageName=myforms_en.jsp¤t=all&formtype=all

https://ftn.fedex.com/us/ship/

/us/ship

only accessible by manually editing URL

Top Level Navigation

https://ftn.fedex.com/us/ship/forms.shtml
Get Forms

Reference
[My Global Trade Data]

https://ftn.fedex.com/app/queries/RefLink_en.jsp

WorldTariff
[WorldTariff®/system]

https://ftn.fedex.com/wtonline

Support

Locations
https://ftn.fedex.com/us/locations/index.shtml

Webinars
https://ftn.fedex.com/us/services/webinars.shtml

Bulletins

Login [module]

Go to My Global Trade Date

Go to eManifest

Go to WorldTariff

https://emanifest.ftn.fedex.com/emanifest/common/login_h.jsp

https://ftn.fedex.com/wtonline/

https://ftn.fedex.com/app/common/login_h.jsp

New Customer? Register Now
https://ftn.fedex.com/app/common/Signup.jsp?​start=true

Quick Access [links]

Less-​Than-​Container-​Load (LCL) Sailing 
Schedule

Quick Find
[Intro: My Global Trade Data]

https://ftn.fedex.com/app/quickfind/QuickFindIntroduction.jsp

Pre-​Arrival Processing System (PAPS) – A system that links electronic entry information 
supplied by a Customhouse broker through the Automated Broker Interface (ABI) with a 
Standard Carrier Alpha Code (SCAC) and unique identifier number (e.g., bill of lading, pro-​
bill or entry number) provided by a carrier.

Pre-​Arrival Review System (PARS) allows Customs Brokers to submit shipment release 
information (provided by the importer and carrier) to the Canada Border Services Agency 
(CBSA) for review and processing before the goods arrive in Canada. This speeds up the 
shipment release or referral for examination process for when the carrier arrives with the 
freight at the border.

https://www.wwalliance.com/?​cTemplate=Fedex

Links to 3rd party site

Track
[My Global Trade Data]

https://ftn.fedex.com/app/queries/TrackProto_en.jsp

Run Reports
[My Global Trade Data]

https://ftn.fedex.com/app/reports/ReportProto_en.jsp

WorldTariff
[My Global Trade Data]

https://ftn.fedex.com/wtonline

https://ftn.fedex.com/app/pomanage/POMFrame.jsp?​
pageName=POSplashPage.jsp

https://ftn.fedex.com/us/ship/forms.shtml
Get Forms

Importer Security Filing
https://ftn.fedex.com/app/isf/IsfFrame.jsp?​pageName=IsfSplashPage.jsp

eManifest
https://emanifest.ftn.fedex.com
/

Track [form]

– FTN tracking number
– PAPS carriers enter SCAC
– Track Importer Security Filing

Global Order Logistics Track

– SKU No.
– PO No.
– Department code
– Customer PO No.
– Sales order No.
– Commercial invoice No.
– Import broker entry No.
– Export broker entry No.
– Booking  No.
– Container No.
– HBL No.
– MBL No.
– Domestic tracking No.
– Origin tracking No.
– Destination tracking No.

https://ftn.fedex.com/gol/pomquickfind/POMQuickFindResults.jsp

Video: "The Big Day"

Call us: 1.800.249.2953
<tel:18002492953>

Trade Networks Services
https://ftn.fedex.com/us/services/index.shtml

This is an overview page with many links to 
most of the top level and some second level 
pages in the left navigation.

News [links]

Regulatory News Reminder

PAGE DOES NOT FUNCTION

https://ftn.fedex.com/news/NewsBulletinDisplay.jsp?​url=073020&lang=en&frame=N

Logistics Bulletin Update

https://ftn.fedex.com/news/NewsBulletinDisplay.jsp?​url=071320&lang=en&frame=N

PAGE DOES NOT FUNCTION

Sign up for Regulatory News

https://pages.message.fedex.com/regnews_signup/?​f=1

This page looks like an old .com style. Footer says 2018

Read Regulatory News
https://www.fedex.com/en-​us/service-​alerts.html?​
search=true&spterm=alerts#regulatory-​news

goes to page anchor on busy page "Service delays and regulatory 
updates"

Bulletin archives

Service delays and regulatory updates

Bulletins/International Trade News

All content is very outdated

FedEx Regulatory News Updates

Sign up for Regulatory News

https://pages.message.fedex.com/regnews_signup/?​f=1

This page looks like an old .com style. Footer says 2018

Ocean freight choices/
LCL options

https://ftn.fedex.com/us/OceanFreight/

Ocean Freight Forwarding (with contact form)

This page doesn't appear in any navigation links

Choose a different country
FTN home page

w/Country selector
https://ftn.fedex.com/?​location=home

North America (4 versions)
South America (1 version)
Europe (15 versions)
Middle East (2 versions)
Africa (1 version)
Asia & Indian Subcontinent (9 versions)

Transportation
https://ftn.fedex.com/us/services/transportation/index.shtml

International Freight Forwarding Solutions

Ocean Freight Forwarding

Ocean cargo forwarding customizable solutions
[International Direct Economy Ocean]

3

This goes to "MultiModal" in the GOL page 
navigation

[International Direct Priority Ocean]

3

Ocean cargo plus direct distribution
[International DirectDistribution Ocean Solutions]

3

Less-​Than-​Container-​Load (LCL) Sailing Schedule
https://www.wwalliance.com/?​cTemplate=Fedex

https://ftn.fedex.com/us/services/transportation/oceanfreightforwarding.shtml

https://ftn.fedex.com/us/services/transportation/economy_ocean.shtml

https://ftn.fedex.com/us/services/transportation/priority_ocean.shtml

https://ftn.fedex.com/us/services/transportation/idd-​ocean.shtml

Air Freight Forwarding
https://ftn.fedex.com/us/services/transportation/airfreightforwarding.shtml

Air cargo plus direct distribution
[International Direct Distribution Air Solutions]

3

https://ftn.fedex.com/us/services/transportation/idd-​air.shtml

Air charter

3

https://ftn.fedex.com/us/aircharter/index.shtml

Related links:
Air Freight | Ocean Freight | Customs

Surface Transportation

https://www.fedex.com/us/customersupport/fedextradenetworks/

Are these ~8 services fulfilled by "Supply Chain" even 
though they're listed and mentioned in FTN?

https://ftn.fedex.com/us/services/transportation/surfacetransportation.shtml

Three other services linked on this page:
FedEx Ground
FedEx Home Delivery
FedEx Freight (LTL)

– North American FTL (full-​truckload) providers
– Small package and LTL reforwarding
– Rail services, including intermodal, TOFC (trailer-​on-​flatcar) and 
COFC (container-​on-​flatcar)
– overdimensional or overweight cargo
– Local cartage and drayage service

Contact FedEx Trade Networks Locations
https://ftn.fedex.com/us/locations/index.shtml

Should this go to a contact form (for sales rep) or 
simply display the main FTN number & email on the 
page—​instead of linking to the Locations page with 

29 city contacts?

Email FedEx Trade Networks

Linehaul Service: Los Angeles (LAX) to San Francisco (SFO)
Shipping Solution

Contact us to learn more

Import and Export Consolidation Programs

Contact FedEx Trade Networks

https://ftn.fedex.com/us/OceanFreight/

Ocean Freight Forwarding (with contact form)

This page doesn't appear in any navigation links

Locations
https://ftn.fedex.com/us/locations/index.shtml

Contact FedEx Trade Networks

Locations
https://ftn.fedex.com/us/locations/index.shtml

Contact FedEx Trade Networks

Value-​added services:
– My Global Trade Data shipment visibility.
– Country and regional market updates.
– Cargo insurance arrangements.
– Container transload into direct full truck or intermodal rail.
– Customs broker inclusive or broker select
– Multiple flexible cross-​dock and distribution scenarios.
– Exception reports.

FROM NAVIGATION STYLE ONE

Ocean Choices

FROM NAVIGATION STYLE TWO

Ocean cargo plus priority distribution
[FedEx Multimodal]

3

https://ftn.fedex.com/us/services/transportation/ocean/index.shtml

Duplicate/old top-​level overview page

House Bill for FedEx Ocean cargo forwarding 
customizable solutions [International Direct

Economy Ocean]

3

https://ftn.fedex.com/assets/images/shared/FedEx_IDEO_Terms_Conditions.pdf

FedEx® International DirectDistribution Ocean 
Solutions Terms & Conditions [Ocean cargo plus 

direct distribution]

3

https://ftn.fedex.com/assets/images/shared/FedEx_IDEO_Terms_Conditions.pdf

CASE STUDY:
Alaska Aerospace

Oversize Cargo Service

Shipping Lithium Batteries
https://ftn.fedex.com/us/services/lithium-​batteries.shtml?​
cmp=BAC-​999999-​1-​1-​0-​0000010-​US-​EN-​SAGUSLITHBATTR1

FTN Lithium Batteries & Cells
Shipping Guide

3

https://ftn.fedex.com/us/assets/docs/Lithium-​Battery-​Shipping-​Tool_CY20.pdf

Foreign Trade Zone Services

Contact via email: tradesolutions@fedex.com

Customs Brokerage – U.S. and Canada

Contact form

Automated Commercial Environment (ACE)

https://ftn.fedex.com/us/case-​studies/alaska-​aerospace.shtml?​
cmp=BAC-​999999-​1-​1-​0-​0000010-​US-​EN-​SAGUSALASKAERO2

Reconciliation

ACE Frequently Asked Questions

Questions to ask your broker about mandatory ACE filing

Contact via email: Reconciliation_Team@ftn.fedex.com

My Global Trade Data Track

Reference

My Forms

FedEx Global Distribution System

WorldTariff

My Global Trade Data Mobile
for Web-​enabled Devices

3

https://ftn.fedex.com/us/services/gtd/mobile.shtml

Implementation:
Go to m.ftn.fedex.com
Existing users: Sign up/Request for Authorization
My Global Trade Data Help Desk: gtd@fedex.com

https://ftn.fedex.com/us/services/gtd/track.shtml

https://ftn.fedex.com/us/services/gtd/reference.shtml

https://ftn.fedex.com/us/services/gtd/forms.shtml

Contact FTN: Locations page

Contact FTN: Locations page

Contact FTN: Locations page

Contact FTN: Locations page

Contact FTN: Locations page

Convenient credit card payment available: Register now and learn more

My Forms
[My Global Trade Data]

The current "Quick find" link should be changed to this URL:
https://ftn.fedex.com/app/webforms/FormsFrame_en.jsp?​
pageName=myforms_en.jsp¤t=all&formtype=all

Reference
[My Global Trade Data]

https://ftn.fedex.com/app/queries/RefLink_en.jsp

WorldTariff
[My Global Trade Data]

https://ftn.fedex.com/wtonline

FedEx Global Distribution System
[My Global Trade Data]

https://ftn.fedex.com/app/common/preferences/WarehouseRedirect_en.jsp

Quick Find
[Intro: My Global Trade Data]

https://ftn.fedex.com/app/quickfind/QuickFindIntroduction.jsp?​
tab=quickfind&link=1&lid=//Track//FTN+Quick+Find

FedEx Trade Solutions

Trade consulting
Advisory solutions
Managed solutions
Managed trade compliance

Compliance training

Compliance program evaluation

Small business trade compliance

https://ftn.fedex.com/us/services/trade-​solutions/compliance-​training.shtml

https://ftn.fedex.com/us/services/trade-​solutions/compliance-​program.shtml

https://ftn.fedex.com/us/services/trade-​solutions/sm-​bus-​compliance.shtml

Export compliance
https://ftn.fedex.com/us/services/trade-​solutions/export-​compliance.shtml

https://ftn.fedex.com/us/services/trade-​solutions/gov-​trade.shtml

Government-​trade partnership programs

Trade agreement programs
https://ftn.fedex.com/us/services/trade-​solutions/trade-​programs.shtml

Customs bonds
https://ftn.fedex.com/us/services/trade-​solutions/customs-​bonds.shtml

Product classification
https://ftn.fedex.com/us/services/trade-​solutions/prod-​classification.shtml

Foreign trade zone
https://ftn.fedex.com/us/services/trade-​solutions/trade-​zones.shtml

Duty and tax recovery
https://ftn.fedex.com/us/services/trade-​solutions/duty-​tax.shtml

Global Order Logistics

This page has a different side navigation style.

Distribution North American Distribution Facilities

FedEx Global Distribution System
[text link says "warehouse management system"]

Contact FTN: Locations page

My Global Trade Data

Transportation
https://ftn.fedex.com/us/services/transportation/index.shtml

Atlanta, GA
Distribution Facility

3

https://ftn.fedex.com/us/services/distribution_atlanta_ga.shtml

Blaine, WA
Distribution Facility

Buffalo, NY
Distribution Facility

Champlain, NY
Distribution Facility

Chicago, IL
Distribution Facility

Dallas, TX
Distribution Facility

Romulus, MI
Distribution Facility

El Paso, TX
Distribution Facility

Laredo, TX
Distribution Facility

Los Angeles, CA
Distribution Facility

Port Huron, MI
Distribution Facility

San Diego, CA
Distribution Facility

Seattle, WA
Distribution Facility

Toronto, ON
Distribution Facility

3

3

3

3

3

3

3

3

3

3

3

3

3

Cargo Insurance

Video: Why you need cargo insurance

https://ftn.fedex.com/us/services/cargoinsurance.shtml

Duty Drawback

Contact: 617.455.3216
email: drawback@ftn.fedex.com

https://ftn.fedex.com/us/services/drawback.shtml

(FDA) Food and Drug Administration 
Assistance

Contact: Locations page

https://ftn.fedex.com/us/services/fda.shtml

Trade Networks Services
https://ftn.fedex.com/us/services/index.shtml

This is an overview page with many links to 
most of the top level and some second level 
pages in the left navigation.

https://ftn.fedex.com/us/services/gtd/index.shtml

My Global Trade Data
https://ftn.fedex.com/us/services/gtd/index.shtml

FDA Food Facility Registration [site]
Eyebrow = "Regulatory Compliance"

https://ftn.fedex.com/app/fda/form3537Registration.jsp

Electronic Data Interchange (EDI)

Contact: Locations page

https://ftn.fedex.com/us/services/edi.shtml

Carrier Tools
https://ftn.fedex.com/us/services/carriertools.shtml

Automated Commercial Environment (ACE)
http://www.cbp.gov/trade/automated

Border Wait Times:
U.S. inbound

U.S. Customs and Border Protection (CBP)

Canada inbound
Canada Border Services Agency (CBSA)

http://apps.cbp.gov/bwt/

http://www.cbsa-​asfc.gc.ca/bwt-​taf/menu-​eng.html

Forms

U.S. Customs Invoice and Instructions
Canada Customs Invoice and Instructions

NAFTA Certificate of Origin form and Instructions
U.S. Customs Invoice/NAFTA Certificate of Origin form 

and Instructions
Inward Cargo Manifest

Automated PARS and PAPS

eManifest for U.S. and Canada

eManifest
https://emanifest.ftn.fedex.com/

Automated Commercial Environment (ACE)

ACE Frequently Asked Questions

Questions to ask your broker about mandatory ACE filing

FTN Canada eManifest

3

email: emanifest@ftn.fedex.com
questionnaire for more information on Canadian eManifest [word doc]

email: emanifest@ftn.fedex.com

Importer Security Filing

email: 10plus2@ftn.fedex.com

My Global Trade Data
https://ftn.fedex.com/us/services/gtd/index.shtml

https://ftn.fedex.com/us/services/transportation/freightforwarding.shtml

https://ftn.fedex.com/us/services/foreign-​trade-​zone-​FTZ-​services.shtml https://ftn.fedex.com/us/services/customsbrokerage.shtml https://ftn.fedex.com/us/services/distribution.shtmlhttps://ftn.fedex.com/us/services/ace.shtml

https://ftn.fedex.com/us/services/reconciliation.shtml

https://ftn.fedex.com/us/services/distribution_locations.shtml

https://ftn.fedex.com/us/services/gtd/index.shtml

https://ftn.fedex.com/us/services/gtd/warehousemgmt.shtml

https://ftn.fedex.com/us/services/gtd/worldtariff.shtml

https://ftn.fedex.com/us/services/paps-​pars.shtml

https://ftn.fedex.com/us/services/emanifest.shtml https://ftn.fedex.com/us/services/ace.shtml

https://ftn.fedex.com/ca_english/services/emanifest.html

https://ftn.fedex.com/us/services/transportation/importexportconsolidation.shtml

Auto Parts Shipping Services
https://ftn.fedex.com/us/services/isf.shtml

My Global Trade Data
https://ftn.fedex.com/us/services/gtd/index.shtml

Customs Brokerage – U.S. and Canada
https://ftn.fedex.com/us/services/customsbrokerage.shtml

Transportation
https://ftn.fedex.com/us/services/transportation/index.shtml

Contact: Locations page

Non-​Resident Importer

Contact: Form
Call: 1.800.715.4045

https://ftn.fedex.com/us/services/autoparts.shtml https://ftn.fedex.com/us/services/nri.shtml

Non-​Resident Importer
"Looking to expand in Canada?"
https://ftn.fedex.com/digital-​sales/non-​resident-​importer.shtml

Call: 1.800.715.4045

Call: 1.800.249.2953
Contact FTN: Locations page

Global order logistics
[visualize the solution]

https://ftn.fedex.com/us/services/gol.shtml
https://ftn.fedex.com/digital-​sales/global-​order-​logistics.shtml

Learn more goes to previous page

My Global Trade Data Help Desk: gtd_crm@ftn.fedex.com

Our Company

About FedEx

Our Portfolio

Footer

Investor Relations

Careers

FedEx Blog

Corporate Responsibility

Newsroom

Contact Us

More from FedEx Trade Networks

Bulletins

Locations

Services

Webinars

Change Country
https://ftn.fedex.com/?​location=home

https://ftn.fedex.com/us/services/transportation/priority_ocean.shtml

https://ftn.fedex.com/us/services/gtd/warehousemgmt.shtml

https://ftn.fedex.com/us/bulletins/index.shtml

Video: Need help navigating 
customs and trade regulations 
for your international freight 

shipments?

https://ftn.fedex.com/us/bulletins/index.shtml

3 VIDEO:
Need help navigating customs and trade regulations 

for your international freight shipments?

https://bcove.video/3b4yVoo

Video Title:
FedEx Trade Networks: Navigate Customs and Trade 

Regulations for International Freight Shipments

https://ftn.fedex.com/us/ship/forms.shtml

Get Forms

VIDEO CASE STUDY:
Live to Play Sports

[embedded on-​page with Brightcove player]

Video Title:
Live to Play Sports

International cross-​border shipping, warehousing, and distribution

https://ftn.fedex.com/us/
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http://www.cbsa-asfc.gc.ca/bwt-taf/menu-eng.html
https://emanifest.ftn.fedex.com/
https://ftn.fedex.com/us/services/gtd/index.shtml
https://ftn.fedex.com/us/services/transportation/freightforwarding.shtml
https://ftn.fedex.com/us/services/foreign-trade-zone-FTZ-services.shtml
https://ftn.fedex.com/us/services/customsbrokerage.shtml
https://ftn.fedex.com/us/services/distribution.shtml
https://ftn.fedex.com/us/services/ace.shtml
https://ftn.fedex.com/us/services/reconciliation.shtml
https://ftn.fedex.com/us/services/distribution_locations.shtml
https://ftn.fedex.com/us/services/gtd/index.shtml
https://ftn.fedex.com/us/services/gtd/warehousemgmt.shtml
https://ftn.fedex.com/us/services/gtd/worldtariff.shtml
https://ftn.fedex.com/us/services/paps-pars.shtml
https://ftn.fedex.com/us/services/emanifest.shtml
https://ftn.fedex.com/us/services/ace.shtml
https://ftn.fedex.com/ca_english/services/emanifest.html
https://ftn.fedex.com/us/services/transportation/importexportconsolidation.shtml
https://ftn.fedex.com/us/services/isf.shtml
https://ftn.fedex.com/us/services/gtd/index.shtml
https://ftn.fedex.com/us/services/customsbrokerage.shtml
https://ftn.fedex.com/us/services/transportation/index.shtml
https://miro.com/app/board/o9J_lD1m3bw=/?moveToWidget=3074457362056099225&cot=10
https://ftn.fedex.com/us/services/autoparts.shtml
https://ftn.fedex.com/us/services/nri.shtml
https://ftn.fedex.com/digital-sales/non-resident-importer.shtml
https://ftn.fedex.com/us/locations/index.shtml
https://ftn.fedex.com/us/services/gol.shtml
https://ftn.fedex.com/digital-sales/global-order-logistics.shtml
https://ftn.fedex.com/?location=home
https://ftn.fedex.com/us/services/transportation/priority_ocean.shtml
https://ftn.fedex.com/us/services/gtd/warehousemgmt.shtml
https://ftn.fedex.com/us/bulletins/index.shtml
https://ftn.fedex.com/us/bulletins/index.shtml
https://bcove.video/3b4yVoo
https://ftn.fedex.com/us/ship/forms.shtml


New Customer? Register Now

FedEx Trade Networks site reorganization

NOTES : All the URLs on this map are just for reference and 
of the existing page and they are NOT indicative of the 
future state URLs
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Links to a Supply Chain page

FedEx.com

Trade Networks: FTN.fedEx.com

Supply Chain: supplychain.fedex.com
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https://ftn.fedex.com/us/

Trade Networks tool/system

My Account

Global Order Logistics

FedEx Global Distribution System

https://ftn.fedex.com/app/common/preferences/MyAccount.jsp

https://ftn.fedex.com/app/pomanage/POMFrame_en.jsp?​
pageName=POSplashPage_en.jsp&tab=pomanage

https://ftn.fedex.com/app/common/preferences/WarehouseRedirect_en.jsp

Submit a Claim
https://ftn.fedex.com/us/services/submit_claim.shtml

Reference
https://ftn.fedex.com/app/queries/RefLink_en.jsp

Links to 3rd party site

SERVICES
[menu label. not a page]

International Freight Forwarding Solutions

Ocean Freight Forwarding

[International Direct Economy Ocean]

[International DirectDistribution Ocean Solutions]

Less-​Than-​Container-​Load (LCL) Sailing Schedule
https://www.wwalliance.com/?​cTemplate=Fedex

https://ftn.fedex.com/us/services/transportation/oceanfreightforwarding.shtml

https://ftn.fedex.com/us/services/transportation/economy_ocean.shtml

https://ftn.fedex.com/us/services/transportation/idd-​ocean.shtml

Worldwide air cargo services
FTN/services/aircargo/

https://ftn.fedex.com/us/services/transportation/idd-​air.shtml

Transportation Management
FTN/services/transportation/

Are these ~8 services 
fulfilled by "Supply Chain" 
even though they're listed 
and mentioned in FTN?

https://ftn.fedex.com/us/services/transportation/surfacetransportation.shtml

Three other services linked on this page:
FedEx Ground
FedEx Home Delivery
FedEx Freight (LTL)

– North American FTL (full-​truckload) providers
– Small package and LTL reforwarding
– Rail services, including intermodal, TOFC (trailer-​on-​flatcar) and 
COFC (container-​on-​flatcar)
– overdimensional or overweight cargo
– Local cartage and drayage service

Linehaul Service: Los Angeles (LAX) to San Francisco (SFO)
Shipping Solution

https://ftn.fedex.com/us/OceanFreight/

Ocean Freight Forwarding (with contact form)

2: Air cargo services: standardized contact

Technology services to help manage your cargo:
My Global Trade Data shipment visibility.

               FTN/myglobaltradedata/

Container transload into direct full truck or intermodal rail.
Multiple flexible cross-​dock and distribution scenarios.

Cargo insurance arrangements.
Customs broker inclusive or broker select

Ocean Choices

[FedEx Multimodal]

https://ftn.fedex.com/us/services/transportation/ocean/index.shtml

House Bill for FedEx Ocean cargo forwarding 
customizable solutions

[International Direct Economy Ocean]
https://ftn.fedex.com/assets/images/shared/FedEx_IDEO_Terms_Conditions.pdf

FedEx® International DirectDistribution Ocean Solutions 
Terms & Conditions 

[Ocean cargo plus direct distribution]
https://ftn.fedex.com/assets/images/shared/FedEx_IDEO_Terms_Conditions.pdf

CASE STUDY:
Alaska Aerospace (Oversize Cargo Service)

[old page] Foreign Trade Zone Services

Video case study: Live to Play Sports

https://ftn.fedex.com/us/case-​studies/alaska-​aerospace.shtml?​
cmp=BAC-​999999-​1-​1-​0-​0000010-​US-​EN-​SAGUSALASKAERO2

ACE Frequently Asked Questions

Questions to ask your broker about mandatory ACE filing

My Global Trade Data overview
FTN/trackandmanage/myglobaltradedata/

Track [overview]

Reference [overview]

My Forms [overview]

FedEx Global Distribution System [overview]

WorldTariff [overview]

My Global Trade Data Mobile
FTN/myglobaltradedata/mobile

https://ftn.fedex.com/us/services/gtd/mobile.shtml

Implementation:
Go to m.ftn.fedex.com
Existing users: Sign up/Request for Authorization
My Global Trade Data Help Desk: gtd@fedex.com

With feature heavy pages such as My Global 
Trade Data, it would be beneficial to have the 
"Contact an expert (sales rep) to request a 
quote" ever-​present with an anchored contact 
tab or overlay at bottom of browser window.

https://ftn.fedex.com/us/services/gtd/track.shtml

https://ftn.fedex.com/us/services/gtd/reference.shtml

https://ftn.fedex.com/us/services/gtd/forms.shtml

Convenient credit card payment available.

WorldTariff®
[My Global Trade Data]

https://ftn.fedex.com/wtonline

FedEx Global Distribution System
[My Global Trade Data]

https://ftn.fedex.com/app/common/preferences/WarehouseRedirect_en.jsp

Quick Find
[Intro: My Global Trade Data]

https://ftn.fedex.com/app/quickfind/QuickFindIntroduction.jsp?​
tab=quickfind&link=1&lid=//Track//FTN+Quick+Find

FedEx Trade solutions
FTN/customsandtrade/tradesolutions

Compliance training

Compliance program evaluation

Small business trade compliance

https://ftn.fedex.com/us/services/trade-​solutions/compliance-​training.shtml

https://ftn.fedex.com/us/services/trade-​solutions/compliance-​program.shtml

https://ftn.fedex.com/us/services/trade-​solutions/sm-​bus-​compliance.shtml

Export compliance

https://ftn.fedex.com/us/services/trade-​solutions/export-​compliance.shtml

https://ftn.fedex.com/us/services/trade-​solutions/gov-​trade.shtml

Government-​trade partnership programs

Trade agreement programs

https://ftn.fedex.com/us/services/trade-​solutions/trade-​programs.shtml

Customs bonds

https://ftn.fedex.com/us/services/trade-​solutions/customs-​bonds.shtml

Product classification

https://ftn.fedex.com/us/services/trade-​solutions/prod-​classification.shtml

Foreign trade zone

https://ftn.fedex.com/us/services/trade-​solutions/trade-​zones.shtml

Duty and tax recovery

https://ftn.fedex.com/us/services/trade-​solutions/duty-​tax.shtml

Global Order Logistics
FTN/myglobaltradedata/globalorderlogistics

Distribution
FTN/services/distribution/

North American Distribution Facilities
Atlanta, GA

Distribution Facility
https://ftn.fedex.com/us/services/distribution_atlanta_ga.shtml

Blaine, WA
Distribution Facility

Buffalo, NY
Distribution Facility

Champlain, NY
Distribution Facility

Chicago, IL
Distribution Facility

Dallas, TX
Distribution Facility

Romulus, MI
Distribution Facility

El Paso, TX
Distribution Facility

Laredo, TX
Distribution Facility

Los Angeles, CA
Distribution Facility

Port Huron, MI
Distribution Facility

San Diego, CA
Distribution Facility

Seattle, WA
Distribution Facility

Toronto, ON
Distribution Facility

Cargo Insurance
FTN/services/cargoinsurance

https://ftn.fedex.com/us/services/cargoinsurance.shtml

Duty Drawback

The old page lists specific contact information:
phone: 617.455.3216, email: drawback@ftn.fedex.com

https://ftn.fedex.com/us/services/drawback.shtml

https://ftn.fedex.com/us/services/fda.shtml

https://ftn.fedex.com/us/services/gtd/index.shtml

FDA Food Facility Registration [site]
Eyebrow = "Regulatory Compliance"

https://ftn.fedex.com/app/fda/form3537Registration.jsp

https://ftn.fedex.com/us/services/edi.shtml

All other carrier tools
FTN/trackandmanage/othercarriertools

https://ftn.fedex.com/us/services/carriertools.shtml

Border Wait Times:
U.S. inbound

U.S. Customs and Border Protection (CBP)

Canada inbound
Canada Border Services Agency (CBSA)

http://apps.cbp.gov/bwt/

http://www.cbsa-​asfc.gc.ca/bwt-​taf/menu-​eng.html

- U.S. Customs Invoice and Instructions
- Canada Customs Invoice and Instructions

- NAFTA Certificate of Origin form and Instructions
- U.S. Customs Invoice/NAFTA Certificate of Origin form

and Instructions
- Inward Cargo Manifest

eManifest
https://emanifest.ftn.fedex.com/

Learn CTA for Automated Commercial 
Environment (ACE) drives to page: 

customsandtrade/brokerage

[old page has email: emanifest@ftn.fedex.com]

[old page has a specific email: 10plus2@ftn.fedex.com]

https://ftn.fedex.com/us/services/transportation/freightforwarding.shtml

https://ftn.fedex.com/us/services/foreign-​trade-​zone-​FTZ-​services.shtml

https://ftn.fedex.com/us/services/customsbrokerage.shtml

https://ftn.fedex.com/us/services/distribution.shtml

https://ftn.fedex.com/us/services/ace.shtml

https://ftn.fedex.com/us/services/reconciliation.shtml

https://ftn.fedex.com/us/services/distribution_locations.shtml

https://ftn.fedex.com/us/services/gtd/index.shtml

https://ftn.fedex.com/us/services/gtd/warehousemgmt.shtml

https://ftn.fedex.com/us/services/gtd/worldtariff.shtml

https://ftn.fedex.com/us/services/paps-​pars.shtml

https://ftn.fedex.com/us/services/emanifest.shtml

https://ftn.fedex.com/ca_english/services/emanifest.html

https://ftn.fedex.com/us/services/transportation/importexportconsolidation.shtml https://ftn.fedex.com/us/services/isf.shtml

[This page currently has a contact form and specific NRI 
number: 1.800.715.4045]

https://ftn.fedex.com/us/services/autoparts.shtml https://ftn.fedex.com/us/services/nri.shtml

https://ftn.fedex.com/digital-​sales/non-​resident-​importer.shtml

[old page has a specific number: 1.800.249.2953]

GOL visualize the solution
[there's a lot of cross-​over info on this page]

https://ftn.fedex.com/us/services/gol.shtml

https://ftn.fedex.com/digital-​sales/global-​order-​logistics.shtml

Transportation
https://ftn.fedex.com/us/services/transportation/index.shtml

Air and ocean services
FTN/services/airandocean/

Executive PDF. pg 40-41 and the whole first half of the deck.

1: Contact an expert (sales rep) to request a quote

Content Sources:

Executive PDF. pg 42
Add other RTB's and a large zone for sales contact.

Customized solution
Executive PDF pg34-35

Executive PDF. pg 43 with comparison chart, and pg 44
customize your program with our portfolio
(Each column/service has a "discover more" 

under it for more details.)

FXL_MKTG_Customer_Facing_AirCargo_Leave_Behind_Final.pdf

Content Sources:

If this page gets too heavy, we can split off 
all the value-​added services into an 
additional page broken out by service level.

Worldwide ocean cargo services
FTN/services/oceancargo/

Air cargo forwarding customizable solutions:

Main sales form
+ main FTN number & email

[International Direct Distribution Air Solutions]

Executive PDF. pg 45

FXL_MKTG_Customer_Facing_AirFreightForwardingplusDirectDistri
bution_Product_Sheet_Final.pdf

[Air charter]

Executive PDF. pg 46

FXL_MKTG_Customer_Facing_AirCharter_Product_Sheet_Final.pdf

https://ftn.fedex.com/us/aircharter/index.shtml

Air less-​than-​charter

Air cargo plus direct distribution

Air charter

cargo insurance arrangements
destination customs clearance
plus many more to pull from the PDFs should they be 
listed in one module or refined under each? TBD

Value-​add services

Some content from these pages:

Content Sources:

Ocean cargo forwarding 
customizable solutions:

Executive PDF. pg 48-49

FXL Ocean Portfolio.pdf
[Ocean portfolio includes LCL priority service 

connecting China to the U.S.]

FXL_MKTG_Customer_Facing_OceanCargoOverall_Leave
_Behind_Final.pdf

FXL_MKTG_Customer_Facing_OceanCargoForwarding_P
roduct_Sheet_Final.pdf

LCL priority service connecting Europe to the U.S.:
FXL_MKTG_Customer_Facing_LCLExpress_Leave_Behind

_Final.pdf

Executive PDF. pg 50

Ocean cargo plus direct distribution

Executive PDF. pg 51
FXL_MKTG_Customer_Facing_OceanCargoServicesPriorityDistribu

tion_Product_Sheet_Final.pdf

Ocean cargo plus priority distribution

https://ftn.fedex.com/us/services/transportation/priority_ocean.shtml

1: Contact an expert (sales rep) to request a quote

Main sales form
+ main FTN number & email

Related links:
Air and ocean services | Customs brokerage | Trade Solutions | 

Transportation management | Distribution

Value-​add services

Import and Export Consolidation Programs

Import and Export Consolidation Programs

https://ftn.fedex.com/us/services/gtd/warehousemgmt.shtml

Content Sources:

Distribution

1: Contact an expert (sales rep) to request a quote
Main sales form

+ main FTN number & email

FedEx Global Distribution System
[text link says "warehouse management system"]

My Global Trade Data

Services

Air and ocean services

Transportation management

Customs & Trade

Customs brokerage services

FedEx Trade solutions

Distribution

Cargo insurance

Track & Manage
[or]

Technology & Tools

My Global Trade Data overview

Customer login

My Global Trade Data login

Importer Security Filing

WorldTariff® login

Combine all these subpages into 
the main MGTD page with direct 
links to the specific MGTD page
Register or Quick find for current 
customers
Register or Reference for current 
customers
etc

Customs Brokerage – U.S. and Canada
FTN/customsandtrade/brokerage/

Customs Brokerage – U.S. and Canada

Content Sources:

Customs Brokerage – U.S. and Canada

1: Contact an expert (sales rep) to request a quote
Main sales form

+ main FTN number & email

Automated Commercial Environment (ACE)

Customs & Trade
[menu label. not a page]

Executive PDF. pg 56

Contact via email: Reconciliation_Team@ftn.fedex.com

Reconciliation

Executive PDF. pg 55
Trade Solutions all docs to Legal April 13.pdf

https://ftn.fedex.com/us/services/trade-​solutions/index.shtml

FedEx Trade solutions

Trade consulting:
We help identify your specific needs through discovery and analysis.

Trade agreement programs
Export compliance

Advisory solutions:
We assist you with advisory services on a one-​time or limited basis.

Government-​trade partnership programs
Compliance program evaluation
Product classification

Managed trade compliance:
We manage your internal trade compliance program through 
innovative solutions.

Customs bonds
Compliance training
Small business trade compliance

Managed solutions:
We provide you with long term support through comprehensive 
solutions.

Foreign trade zone
Duty and tax recovery

Executive PDF. pg 61
Trade Solutions all docs to Legal April 13.pdf: pg 6

Executive PDF. pg 60
Trade Solutions all docs to Legal April 13.pdf: pg 5

Executive PDF. pg 63
Trade Solutions all docs to Legal April 13.pdf: pg 10

Executive PDF. pg 62
Trade Solutions all docs to Legal April 13.pdf: pg 8

Executive PDF. pg 65
Trade Solutions all docs to Legal April 13.pdf: pg 12

Executive PDF. pg 64
Trade Solutions all docs to Legal April 13.pdf: pg 11

Executive PDF. pg 58
Trade Solutions all docs to Legal April 13.pdf: pg 3

Executive PDF. pg 59
Trade Solutions all docs to Legal April 13.pdf: pg 4

Executive PDF. pg 57
Trade Solutions all docs to Legal April 13.pdf: pg 9

FXL_MKTG_Customer_Facing_ForeignTradeZone_Leave_Behind
_Final.pdf

Executive PDF. pg 66
Trade Solutions all docs to Legal April 13.pdf: pg 7

Video: Why you need cargo insurance

Cargo Insurance

Content Sources:

Cargo Insurance [highlights]

Top Level Navigation
**Note: Top-​level navigation style in AEM .COM does NOT allow for submenus with additional categories and sub-​items to further break it down.

Global Order Logistics

WorldTariff® overview

1: Contact an expert (sales rep) to request a quote
Main sales form

+ main FTN number & email

Track & Manage
[or] Technology & Tools

[menu label. not a page]

Resources
[menu label. not a page]

By industry

By industry
FTN/services/industries/

Content Sources:

Auto parts shipping services

1: Contact an expert (sales rep) to request a quote
Main sales form

+ main FTN number & email

[More FTN-​specific industries here]
Industries from Supply Chain site:

Retail
Healthcare
Industrial

Technology & Electronics
Consumer Goods

These are additional industries from the 
Expeditors site:
Manufacturing?

Oil & Energy?
Fashion?

Related links:
Customs brokerage | My Global Trade Data | Transportation | 

Trade solutions

My Global Trade Data

Content Sources:

Non-​resident importer
FTN/customsandtrade/nonresidentimporter

1: Contact an expert (sales rep) to request a quote
Main sales form

+ main FTN number & email

Content Sources:

Non-​resident importer

Is there a pdf 1-​sheet for this????

Non-​Resident Importer "Looking to expand in Canada?"

Content Sources:

Non-​resident importer

FXL_MKTG_Customer_Facing_AirFreight_Product_Sheet_Final.pdf

Air freight

As far as I can tell, the difference between 
Air Cargo and Air Freight is:
Air cargo has a lot more pieces to pull 
together before items are put on a flight: 
multiple carrier, consolidation, gateway and
delivery options with timing of  3-10 days.
Air Freight would be used for a single or 
few individual shipments.

Then this pdf has "AirFreightforwarding 
plus direct distribution" further 
confusing the services. 

combine content sources?

My Global Trade Data 
Quick Access [links]

Quick Find
[Intro: My Global Trade Data]

https://ftn.fedex.com/app/quickfind/QuickFindIntroduction.jsp

Track
https://ftn.fedex.com/app/queries/TrackProto_en.jsp

Run Reports
https://ftn.fedex.com/app/reports/ReportProto_en.jsp WorldTariff

https://ftn.fedex.com/wtonline

Importer Security Filing
https://ftn.fedex.com/app/isf/IsfFrame.jsp?​pageName=IsfSplashPage.jsp

eManifest
https://emanifest.ftn.fedex.com
/

Track [form]

– FTN tracking number
– PAPS carriers enter SCAC
– Track Importer Security Filing

Global Order Logistics Track

– SKU No.
– PO No.
– Department code
– Customer PO No.
– Sales order No.
– Commercial invoice No.
– Import broker entry No.
– Export broker entry No.
– Booking  No.
– Container No.
– HBL No.
– MBL No.
– Domestic tracking No.
– Origin tracking No.
– Destination tracking No.

https://ftn.fedex.com/gol/pomquickfind/POMQuickFindResults.jsp

Video: "The Big Day"

Stay informed [News links]

Regulatory News Reminder

PAGE DOES NOT FUNCTION

https://ftn.fedex.com/news/NewsBulletinDisplay.jsp?​url=073020&lang=en&frame=N

Logistics Bulletin Update

https://ftn.fedex.com/news/NewsBulletinDisplay.jsp?​url=071320&lang=en&frame=N

PAGE DOES NOT FUNCTION

Sign up for Regulatory News

https://pages.message.fedex.com/regnews_signup/?​f=1

This page looks like an old .com style. Footer says 2018.
Is it possible to sign up for alerts on the .com regulatory 
updates page? There's nothing unless this current page "sign 
up" page serves that purpose.

FedEx regulatory updates and service delays
https://www.fedex.com/en-​us/service-​alerts.html?​
search=true&spterm=alerts#regulatory-​news

goes to page anchor on busy page "Service delays and regulatory updates" FedEx regulatory updates
and service delays

Bulletins/International Trade News

All content is very outdated. Only keep if this content 
will be regularly updated.

Choose a different country

FTN home page
w/Country selector

https://ftn.fedex.com/?​location=home

North America (4 versions)
South America (1 version)
Europe (15 versions)
Middle East (2 versions)
Africa (1 version)
Asia & Indian Subcontinent (9 versions)

Our Company

About FedEx

Our Portfolio

Footer

Investor Relations

Careers

FedEx Blog

Corporate Responsibility

Newsroom

Contact Us

More from FedEx Trade Networks

Bulletins

Locations

Services

Webinars

Change Country
https://ftn.fedex.com/?​location=home

FXL_MKTG_Customer_Facing_MyGlobalTradeData_Leave_
Behind_Final.pdf

Overview, RTBs and benefits

FedEx Global Order Logistics [overview]

FXL_MKTG_Customer_Facing_GlobalOrderLogistics_L
eave_Behind_Final.pdf

This is a robust service and specific system so it 
warrants a page driver to explain full details and 

benefits.
Consider using the visualization of how this works to 
entice reading about the full benefits and features.

2: Sign up for My Global Trade Data [new customer]

MGTD registration
https://ftn.fedex.com/app/quickfind/QuickFindIntroduction.jsp

1: Contact an expert (sales rep) to request a quote
Main sales form

+ main FTN number & email

1: Contact an expert (sales rep) to request a quote

Content Sources:

https://ftn.fedex.com/us/services/gol.shtml

FedEx Global Order Logistics [full features]

1: Contact an expert (sales rep) to request a quote

Executive PDF. pg 53

Executive PDF. pg 54

Value add services are listed cleanly in pdf:
FXL_MKTG_Customer_Facing_OverallValueaddServices_Leave_Behind_Final.pdf

Webinars
FTN/resources/webinars

Executive PDF. pg 52

Importer security filing [highlights]

Drive to content anchor on page: FTN/myglobaltradedata/

My Global Trade Data
FTN/myglobaltradedata/

Importer Security Filing

Global Order Logistics
Purchase order management and shipment-​to-​item 
level visibility

If this page gets too heavy, we can split off three of the 
value-​added services into an additional page:

Import and Export Consolidation Programs
Cargo Insurance [highlights]
Importer security filing [highlights]

FXL_MKTG_Customer_Facing_CargoInsuranceArrangements_
Leave_Behind_Final.pdf

Logistics overall
FXL_MKTG_Customer_Facing_OverallLogistics_US_Leave_Behind_Final.pdf

FXL_MKTG_Customer_Facing_OverallLogistics_Leave_Behind_APAC_Final.pdf

CASE STUDY:
Alaska Aerospace (Oversize Cargo Service)

Brief teaser and driver to full case study page

View our distribution facilities

Sign up | Access the Global Distribution System

Distribution
FTN/services/distribution/

1: Contact an expert (sales rep) to request a quote

Sign up | Access My Global Trade Data

My Global Trade Data Help Desk: gtd@fedex.com

Help desk
FTN/resources/helpdesk

My Global Trade Data Help Desk
email: gtd@fedex.com or gtd_crm@ftn.fedex.com
phone:

eManifest Help Desk
email: emanifest@ftn.fedex.com
phone:

WorldTariff Help Desk
email:
phone:

My Global Trade Data Mobile [brief overview]
for Web-​enabled Devices

Drive to a full page for details and implementation

My Global Trade Data Mobile
for Web-​enabled Devices

Content Sources:

2: Sign up | Access the Global Order Logistics system

Main sales form
+ main FTN number & email

2: Sign up | Access the Global Order Logistics system
Global Order Logistics
[My Global Trade Data]

https://ftn.fedex.com/app/pomanage/POMFrame_en.jsp?​
pageName=POSplashPage_en.jsp&tab=pomanage

[Surface Transporation]

Content Sources:

Sign up | Access the WorldTariff System

WorldTariff [full]
FTN/myglobaltradedata/worldtariff

WorldTariff®

Sign up | Access the WorldTariff System

Brief introduction and driver to full page

Importer Security Filing [full]
FTN/myglobaltradedata/importersecurityfiling

Importer Security Filing

FXL_MKTG_Customer_Facing_ImporterSecurityFiling_
Leave_Behind_Final.pdf

https://ftn.fedex.com/us/bulletins/index.shtml

VIDEO:
Need help navigating customs and trade regulations 

for your international freight shipments?

https://bcove.video/3b4yVoo

Video Title:
FedEx Trade Networks: Navigate Customs and Trade 

Regulations for International Freight Shipments

VIDEO CASE STUDY:
Live to Play Sports

[embedded on-​page with Brightcove player]

Video Title:
Live to Play Sports

International cross-​border shipping, warehousing, and distribution

page anchor on My Global Trade Data overview

page anchor on My Global Trade Data overview

All other carrier tools

Global Distribution System
page anchor on My Global Trade Data overview

- Border Wait Times
- Less-​Than-​Container-​Load (LCL) Sailing Schedule
- eManifest overview
- Electronic Data Interchange (EDI)
- eManifest (+ACE mention)
- Automated PARS and PAPS
- get forms (page driver)
- USMCA tools and info (page driver)
- Electronic Data Interchange (EDI)

Pre-​Arrival Review System (PARS)
Automated phone system: 1.855.969.7277 (1.855.9MyPARS)
- SMS option
More info contact: FTN Canada office [8 CA locations page]

Automated PARS and PAPS

Pre-​Arrival Processing System (PAPS)
Automated phone system: 1.716.871.4280
Online: Use "Quick find" on home page which utilizes
the My Global Trade Data system.

More info contact: "your local FTN associate"

Quick Find
[Intro: My Global Trade Data]

https://ftn.fedex.com/app/quickfind/QuickFindIntroduction.jsp?​
tab=quickfind&link=1&lid=//Track//FTN+Quick+Find

Suggest this is a short mention of the system and then a 
driver to the full details on page: "All other carrier tools"

Pre-​Arrival Processing System (PAPS) – A system that links electronic entry information 
supplied by a Customhouse broker through the Automated Broker Interface (ABI) with a 
Standard Carrier Alpha Code (SCAC) and unique identifier number (e.g., bill of lading, pro-​
bill or entry number) provided by a carrier.

Pre-​Arrival Review System (PARS) allows Customs Brokers to submit shipment release 
information (provided by the importer and carrier) to the Canada Border Services Agency 
(CBSA) for review and processing before the goods arrive in Canada. This speeds up the 
shipment release or referral for examination process for when the carrier arrives with the 
freight at the border.

Pre-​Arrival Review System (PARS)

Pre-​Arrival Processing System (PAPS)

Automated PARS and PAPS

Suggest this is a short mention of the system and then a 
driver to the full details on page: "All other carrier tools"

Pre-​Arrival Processing System (PAPS) – A system that links 
electronic entry information supplied by a Customhouse broker 
through the Automated Broker Interface (ABI) with a Standard 
Carrier Alpha Code (SCAC) and unique identifier number (e.g., bill of 
lading, pro-​bill or entry number) provided by a carrier.

Pre-​Arrival Review System (PARS) allows Customs Brokers to 
submit shipment release information (provided by the importer and 
carrier) to the Canada Border Services Agency (CBSA) for review and 
processing before the goods arrive in Canada. This speeds up the 
shipment release or referral for examination process for when the 
carrier arrives with the freight at the border.

Pre-​Arrival Review System (PARS)
Automated phone system: 1.855.969.7277 (1.855.9MyPARS)
- SMS option
More info contact: FTN Canada office [8 CA locations page]

Automated PARS and PAPS

Pre-​Arrival Processing System (PAPS)
Automated phone system: 1.716.871.4280
Online: Use "Quick find" on home page which utilizes
the My Global Trade Data system.

More info contact: "your local FTN associate"

Quick Find
[Intro: My Global Trade Data]

https://ftn.fedex.com/app/quickfind/QuickFindIntroduction.jsp?​
tab=quickfind&link=1&lid=//Track//FTN+Quick+Find

Worldwide locations
FTN/resources/worldwidelocations

Contacts by division
FTN/resources/contactsbydivision

Call us: 1.800.249.2953
<tel:18002492953>

https://www.fedex.com/en-​us/service-​alerts.html?​search=true&spterm=alerts#regulatory-​news

FedEx regulatory updates and service delays

Resources

Request a quote

Global Order Logistics Help Desk
email:
phone:

Global Distribution System Help Desk
email:
phone:

List of contacts for systems without having to log in

Request a quote
FTN/resources/requestquote

Main sales FORM 
request a quote/inquiry details

Main FTN number
1.800.249.2953 [1.716.897.1075]

Main email
us@ftn.fedex.com

Cleanly laid out page with ALL company division 
contacts, emails, phone numbers etc.

Leadership pictures could be placed here as heads 
of these divisions

https://ftn.fedex.com/us/locations/

https://ftn.fedex.com/us/services/webinars.shtml

FedEx Trade Networks bulletins
[only use if content is kept current]

FTN/resources/bulletins

Shipping Lithium Batteries
https://ftn.fedex.com/us/services/lithium-​batteries.shtml?​cmp=BAC-​
999999-​1-​1-​0-​0000010-​US-​EN-​SAGUSLITHBATTR1

FTN Lithium Batteries & Cells
Shipping Guide

3

https://ftn.fedex.com/us/assets/docs/Lithium-​Battery-​Shipping-​Tool_CY20.pdf

Help desk

Call us: 1.800.249.2953
<tel:18002492953>

Worldwide locations

Contacts by division

FedEx Trade Networks bulletins

Webinars

FedEx regulatory updates 
and service delays

Global Order Logistics login

Global Distribution System login

Customer login
[menu label. not a page]

My Global Trade Data login

eManifest login

WorldTariff® login

Global Order Logistics login

Global Distribution System login

Content Sources:

Get Forms
Page driver to get:

International Trade Forms
Customer set-​up forms

Electronic Data Interchange (EDI)

1: Contact an expert (sales rep) to request a quote
Main sales form

+ main FTN number & email

1: Contact an expert (sales rep) to request a quote

2: Sign up | Access the eManifest system

eManifest for U.S. and Canada

Automated Commercial Environment (ACE)

FTN Canada eManifest

This is a FTN CA page but that content can be merged 
in this section to keep the reader on the US site.

Canadian eManifest questionnaire [word doc] 
should be converted to a web form or simply 

drive to the main sales page.

Automated Commercial Environment (ACE)
http://www.cbp.gov/trade/automated

Go to the ACE system

Get Forms
FTN/trackandmanage/getforms

USMCA/T-​MEC/CUSMA Shipping Forms [5 qty]
United States Logistics and Customs Brokerage Forms [13qty]

Canada Shipping Forms [6qty]

Content Sources:

Get Forms
https://ftn.fedex.com/us/ship/forms.shtml

Source: https://ftn.fedex.com/us/services/carriertools.shtml

https://www.fedex.com/en-​us/shipping/international/usmca-​trade.html

New trade agreement, USMCA, replaces NAFTAGet the tools you need for USMCA here.

Logistics and Customs Brokerage Services Confirmation
U.S. Customs Power of Attorney and Instructions

ACH Application and Instructions

Customer set-​up forms

Terms & ConditionsTerms and Conditions (page driver)
https://ftn.fedex.com/terms/

Get the tools you need for USMCA here.

Get Forms
Page driver to get:

International Trade Forms
Customer set-​up forms

Get Forms
FTN/trackandmanage/getforms

Get Forms

Related links:
Air and ocean services | Customs brokerage | Trade Solutions | 

Distribution

Related links:
Air and ocean services | Customs brokerage | Trade Solutions | 

Transportation Management

Related links:
Air and ocean services | Customs brokerage | Trade Solutions | 

Transportation management | Distribution

Related links:
Trade Solutions | Air and ocean services | Transportation 

management | Distribution

Related links:
Customs brokerage | Air and ocean services | Transportation 

management | Distribution

Related links:
Trade Solutions | Customs brokerage | Air and ocean services | 

Transportation management | Distribution

https://www.fedex.com/en-​us/shipping/international/usmca-​trade.html

New trade agreement, USMCA, replaces NAFTA

Sign up | Access Importer Security Filing Importer Security Filing
https://ftn.fedex.com/app/isf/IsfFrame.jsp?​pageName=IsfSplashPage.jsp

https://emanifest.ftn.fedex.com/emanifest/common/login_h.jsp

https://ftn.fedex.com/wtonline/

https://ftn.fedex.com/app/common/login_h.jsp

https://ftn.fedex.com/app/common/Signup.jsp?​start=true

https://ftn.fedex.com/app/pomanage/POMFrame.jsp?​
pageName=POSplashPage.jsp

Driver to My Global Trade Data overview page:
FTN/myglobaltradedata/

My Global Trade Data

(FDA) Food and Drug Administration Assistance

FDA Food Facility Registration

Driver to Shipping lithium batteries page

Shipping Lithium Batteries

Quick tools to keep

My Products
https://ftn.fedex.com/app/data/ProductMain_en.jsp

Removed from the homepage

https://ftn.fedex.com/us/ship/forms.shtml
Get Forms

eManifest login

Importer Security Filing
https://ftn.fedex.com/app/isf/IsfFrame.jsp?​pageName=IsfSplashPage.jsp

Submit a claim
FTN/trackandmanage/submitclaim

https://ftn.fedex.com/us/services/submit_claim.shtml

https://ftn.fedex.com/forms/claims_form.pdf

Email completed form to: claims@ftn.fedex.com.

Can this be an online form with multiple validations and required 
fields? Seems way more efficient for customers and employees 
tracking the claims. There's an opportunity here to create a system 
that tracks the status of the claim: Received, in-​review, responses, 
further documentation required, etc. So any representative can 
see the progress and it's transparent to customers (minimizing 
calls and emails)

Quick access to keep. This also quickly conveys benefits to prospective customers 

My Formshttps://ftn.fedex.com/app/webforms/FormsFrame_en.jsp?​
pageName=myforms_en.jsp¤t=all&formtype=all

By service

Customs brokerage services

By business objective

Transportation Management
– North American FTL (full-​truckload) 
providers
– Small package and LTL reforwarding
– Rail services, including intermodal, TOFC 
(trailer-​on-​flatcar) and COFC (container-​on-​
flatcar)
– overdimensional or overweight cargo
– Local cartage and drayage service
- FedEx Ground
- FedEx Home Delivery
- FedEx Freight (LTL)
- Automated PARS and PAPS

Distribution

Worldwide ocean cargo services

Trade solutions “Trade consulting and management”
Trade consulting
Advisory services
Managed trade services “Managed solutions”
Managed trade compliance

Cargo insurance arrangements

By industry

Control import/export costs and delays

Customs brokerage services
​• Avoid duties/costs (Foreign Trade Zone Services)
​• Fewer filings (Foreign Trade Zone Services)
​• Duty + Tax recovery
​• Reconciliation

Trade solutions
  ​• Compliance program evaluation and training

Grow/scale up operations

Customs brokerage services
​• Automation tools/services
​• Tracking

Expanding to new countries (Canada)

Trade solutions
​• Trade partnership programs

Non-​resident Importer (NRI) program

Customs Brokerage

Automotive

Customs brokerage services
 ​•

Global Transportation Options
  ​•

Aerospace

Worldwide ocean cargo services
​• Oversized cargo

Customs brokerage services
​• Clearing customs

Tracking status
​• My Global Trade Data

FTN website does not currently use industries for navigation. However, these industries appear in content:

Food and Healthcare?

Regulatory Compliance (FDA Food Facility Registration)

Customs brokerage services

Consumer goods

Service recommendation here
 ​•

Industries from Supply Chain site:
Retail

Healthcare
Industrial

Technology & Electronics
Consumer Goods

Additional industries?
Manufacturing

Fashion
Energy

Time constraints
Air cargo services

​• break down each level by day ranges/see pdfs

Ocean cargo services
  ​• break down each level by day ranges/see pdfs

Transportation Management
​• break down each level by day ranges

By service

By business objective

By industry

Air and ocean services
Executive PDF. pg 40-41 and the whole first half of the deck.

Executive PDF. pg 42
Add other RTB's and a large zone for sales contact.

Value-​added services
FXL_MKTG_Customer_Facing_OverallValueaddServices_Leave_Behind

_Final.pdf

• Order fulfillment and stock replenishment supporting B2B or B2C activity
• Complete freight forwarding support for all FedEx Trade Networks services
• Storage solutions and services
• Trans-​loading and Cross-​docking

• Full-​carton and pick-​and-​pack distribution
• Container devanning and subsorting
• Re-​packaging and labeling
• Customer-​specific special project and value-​added support
• Import deconsolidation / export consolidation
• Small package re-​forwarding
• Returns and RMA management
• Short-​term storage
• Consolidation and deconsolidation
• Sorting and segregation

- 14 locations throughout North America with the ability to utilize operations in a single location 
or multiple locations
- Global Distribution System: One standard warehouse management system providing 
validated information and visibility
- My Global Trade Data: Customer visibility to transactions and inventory

Worldwide air cargo services
Air cargo forwarding customizable solutions
[Air Freight. combine with Air cargo customizable?]
Air cargo plus direct distribution
Air charter
Air less-​than- ​charter

Ocean cargo forwarding customizable solutions
[Ocean freight. combine with Ocean cargo customizable?]
Ocean cargo plus direct distribution
Ocean cargo plus priority distribution
Less-​than-​container load priority

​• LCL priority service connecting China to the U.S.
​• LCL priority service connecting Europe to the U.S.

Import and Export Consolidation Programs
Importer security filing

Technology services to help manage your cargo:
My Global Trade Data shipment visibility.
 FTN/myglobaltradedata/

Container transload into direct full truck or intermodal rail.
Multiple flexible cross-​dock and distribution scenarios.

Cargo insurance arrangements.
Customs broker inclusive or broker select

1 2 3

2: Ocean cargo services: standardized contact

2: Transportation management: standardized contact

2: Distribution services: standardized contact

2: FTN: main standardized contact

2: Customs brokerage: standardized contact

2: Trade Solutions: standardized contact

1: Contact an expert (sales rep) to request a quote

2: Non-​resident importer: standardized contact

3: My Global Trade Data: standardized contact

4: My Global Trade Data help desk

3: eManifest: standardized contact

Not part of supply chain and it's ok to not have 
these be complete pages of detail

https://ftn.fedex.com/us/
https://ftn.fedex.com/app/common/preferences/MyAccount.jsp
https://ftn.fedex.com/app/pomanage/POMFrame_en.jsp?pageName=POSplashPage_en.jsp&tab=pomanage
https://ftn.fedex.com/app/pomanage/POMFrame_en.jsp?pageName=POSplashPage_en.jsp&tab=pomanage
https://ftn.fedex.com/app/common/preferences/WarehouseRedirect_en.jsp
https://ftn.fedex.com/us/services/submit_claim.shtml
https://ftn.fedex.com/app/queries/RefLink_en.jsp
https://www.wwalliance.com/?cTemplate=Fedex
https://ftn.fedex.com/us/services/transportation/oceanfreightforwarding.shtml
https://ftn.fedex.com/us/services/transportation/economy_ocean.shtml
https://ftn.fedex.com/us/services/transportation/idd-ocean.shtml
https://ftn.fedex.com/us/services/transportation/idd-air.shtml
https://ftn.fedex.com/us/services/transportation/surfacetransportation.shtml
https://ftn.fedex.com/us/OceanFreight/
https://ftn.fedex.com/us/services/transportation/ocean/index.shtml
https://ftn.fedex.com/assets/images/shared/FedEx_IDEO_Terms_Conditions.pdf
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chain for e-​commerce

Read Blog Post

Supply Chain Contact Us

https://supplychain.fedex.com/resources/bawls-​
guarana-​drinks-​case-​study/

Join FedEx Supply Chain

Supply Chain Contact Us

Industries We Serve
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Asonye, “Time to Shift Gears: Top Trends in the CPG Supply 
Chain (BCG Perspectives), Oct. 20, 2015.
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1.888.444.5940
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Enterprise solution overview
https://supplychain.fedex.com/enterprise-​solutions/
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https://supplychain.fedex.com/freight-​quote/

https://www.fedex.com/fgscstm/onlineservices/UCPServlet?​
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Our philosophy

Leadership team

Careers
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Careers
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Commerce enablement
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Supply chain solutions
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Supply Chain Solutions
[menu label. not a page]

https://supplychain.fedex.com/enterprise-​
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An integrated supply chain drives customer loyalty
Supply chain solutions
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Streamline and continually improve your consumer goods supply 
chain
Supply chain solutions
Packaging, kitting and postponement
Reverse logistics and liquidation
Transportation management

Page topics
Supply chains tailored to the needs of industrial manufacturers 
and suppliers
Supply chain solutions
Packaging and postponement
Transportation
Reverse logistics

Healthcare

3

Consumer goods

3

https://supplychain.fedex.com/enterprise-​
solutions/industries/healthcare/

https://supplychain.fedex.com/enterprise-​
solutions/industries/consumer-​goods/

Industrial

3

https://supplychain.fedex.com/enterprise-​
solutions/industries/industrial/

https://supplychain.fedex.com/fulfillment-​for-​small-​medium-​business/

View all case studies Resource library [filtered]
https://supplychain.fedex.com/resources/?​format=9
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E-​commerce Fulfillment
[menu label. not a page]

Commerce enablement

Supply Chain Contact Us

Search module

Page topics
Exceeding customer expectations through a network of supply 
chain solutions
A complete network of solutions through one provider
Packaging, kitting and value-​added services
FedEx Fulfillment

Get our logistics newsletter
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BAWLS Guarana Success Story

Enterprise solution overview

Supply Chain Contact Us

Search module

Page topics
Addressing core business goals through smart supply chain 
solutions
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Page topics
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Supply chain engineering
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Improving e-​commerce fulfillment through business integration
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Supply chain technology

Three ways emerging tech is helping the supply chain workforce

Packaging, kitting and value-​added services
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Maximizing value from returned products
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FedEx Returns Technology

The Retailer’s Atlas for Omnichannel Returns
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Freight Quote
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The EEO is the Law poster and its 
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https://www.dol.gov/ofccp/regs/complian
ce/posters/pdf/eeopost.pdf;

http://www.dol.gov/ofccp/regs/complianc
e/posters/pdf/OFCCP_EEO_Supplement_Fi
nal_JRF_QA_508c.pdf.

The pay transparency policy is available 
here:https://www.dol.gov/ofccp/pdf/pay-​
transp_unformattedESQA508c.pdf

If you need a reasonable accommodation 
because of a disability for any part of the 
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Supply Chain

Value add services are listed cleanly in pdf:
FXL_MKTG_Customer_Facing_OverallValueaddServices_Leave_Behind_Final.pdf

By serviceBy business objective

Value-​added services

By industry

Retail

Ecommerce fulfillment (aka “Commerce enablement”)
 ​•

Reverse logistics
​• Reverse logistics
​• Returns
​• Repairs

Transportation management
​• To the consumer

Technology and electronics

Supply chain solutions

Reverse logistics

Value added services
​• Packaging, kitting, and value added services

Transportation management

- Forward logistics
- Critical inventory/service part logistics
- Repair and refurbishment services

Consumer goods

Supply chain solutions

Value added services
​• Packaging, kitting, and postponement

Reverse logistics
​• Reverse logistics and liquidation

Transportation management

Healthcare

Pharmaceutical and medical devices

Supply chain solutions

Value added services
​• Packaging and kitting

Reverse logistics
 • Recall management and reverse logistics

Transportation management

Manage/optimize existing supply chain

Warehouse and distribution (aka “Supply Chain 
Solutions”)

​• Forward logistics
​• Critical inventory logistics

Reverse logistics

Grow/scale up operations

Grow/scale up operations
​• Supply chain engineering

Value added services
​• Packaging, kitting, repair, labor management

Innovate with new solutions

Warehouse and distribution (aka “Supply Chain 
Services”)

​• Warehouse automation and emerging 
technologies

1 2 3

Industrial

Supply chain solutions

Packaging and postponement

Transportation

Reverse logistics

Supply Chain
Support your supply chain with solutions such as warehouse management, reverse logistics, and more. Manage your supply 
chain efficiently and keep your service parts operations running smoothly with a leader in the third-​party logistics industry. 
Enable commerce for your business through a diverse service portfolio with vertical industry expertise in technology, healthcare, 
e-​commerce, retail, consumer and industrial markets.

Enterprise warehouse & management
Gain greater control with turnkey supply chain 
design, warehouse management, supply chain 
technology, and packaging and kitting.

CTA/Top-​level SC page

- Warehouse operations
- Technology (FedEx Fulfillment platform)
- Supply chain engineering

Critical inventory and service parts logistics
Our forward stocking network, value-​added 
services like kitting and dispositioning, and a 
portfolio of transportation options will enable 
your critical supply chain.

CTA/Top-​level SC page

- specific sub-​service
- specific sub-​service
- specific sub-​service
- specific sub-​service

E-​commerce fulfillment
Fulfill orders and manage returns quickly and 
accurately with leading technology and 
warehouse management solutions scaled to 
your needs.

CTA/Top-​level SC page

- specific sub-​service
- specific sub-​service
- specific sub-​service
- specific sub-​service

Warehousing, inventory and fulfillment

Reverse logistics & returns
Deliver a simple, reliable returns experience for 
customers while streamlining your returns 
management, processing and product 
disposition.

CTA/Top-​level SC page

- Unsaleables
- Returns
- Recalls and disposition
- Recommerce and liquidation

FedEx returns technology
Learn more about FedEx Returns Technology, a 
software solution designed to provide your 
business with easy returns processing.

CTA/Top-​level SC page

- specific sub-​service
- specific sub-​service
- specific sub-​service
- specific sub-​service

Repair & refurbishment
Explore repair and refurbishment solutions for 
your technology or service parts operation.

CTA/Top-​level SC page

- specific sub-​service
- specific sub-​service
- specific sub-​service
- specific sub-​service

Reverse logistics, returns and repairs

– North American FTL (full-​truckload) 
providers
– Small package and LTL reforwarding
– Rail services, including intermodal, TOFC 
(trailer-​on- ​flatcar) and COFC (container-​on-​
flatcar)
– overdimensional or overweight cargo
– Local cartage and drayage service
- FedEx Ground
- FedEx Home Delivery
- FedEx Freight (LTL)
- Automated PARS and PAPS

Transportation Management
Keep your supply chain running smoothly and 
efficiently. Outsource your entire transportation 
management system or a single truckload.

CTA/Top-​level SC page

E-​Commerce Fulfillment

FedEx fulfillment

Supply Chain SolutionsTop Level Navigation

https://supplychain.fedex.com/fulfillment-​for-​small-​medium-​business/

Commerce enablementhttps://supplychain.fedex.com/fulfillment-​for-​small-​medium-​
business/commerce-​enablement/

Customer login
[FedEx Fulfillment Login/system]

Questions? Contact us:

https://fulfillment.fedex.com/

https://supplychain.fedex.com/contact/

Enterprise solution overview
https://supplychain.fedex.com/enterprise-​solutions/

Supply chain solutions
https://supplychain.fedex.com/enterprise-​solutions/supply-​chain/

Reverse logistics
https://supplychain.fedex.com/enterprise-​solutions/reverse-​logistics/

Industries we serve

Customer portal
[FedEx Supply Chain Customer Portal]

Questions? Contact us:
https://supplychain.fedex.com/contact/

https://supplychain.fedex.com/enterprise-​solutions/industries/

[Small & medium business] [Enterprise solutions]

https://www.fscportal.logistics.fedex.com/

Transportation

Overview

Freight Quote [form]

Legacy customer login

Questions? Contact us:
https://supplychain.fedex.com/contact/

https://supplychain.fedex.com/transportation/

https://supplychain.fedex.com/freight-​quote/

https://www.fedex.com/fgscstm/onlineservices/UCPServlet?​
requestId=10&destinationUrl=UCPServlet

Resources

Resource library

Blog

Events

Newsletter [subscribe]

About FedEx supply chain

Our philosophy

Leadership team

Careers

Questions? Contact us:
https://supplychain.fedex.com/contact/

https://supplychain.fedex.com/resources/

https://supplychain.fedex.com/resources/?​format=6

https://supplychain.fedex.com/resources/events-​conferences/

https://supplychain.fedex.com/subscribe/

https://supplychain.fedex.com/about/

https://supplychain.fedex.com/about/philosophy/

https://supplychain.fedex.com/about/leadership-​team/

https://careers.fedex.com/

Careers
https://careers.fedex.com/fedex/?​

Contact
https://supplychain.fedex.com/contact/

[Change language]
- English
- French

https://supplychain.fedex.com/fr/subscribe/

Search

Utilizes fedex.com search and returns a 
"system currently unavailable" error.

However, the on-​page search modules 
are within the Supply chain site and 

functions properly.

Retail

Footer TBD based on .com merging discussion

FedEx fulfillment
/ecommercefulfillment/fulfillment

Request pricing information [form]

FedEx® Fulfillment Login

BAWLS Guarana Success Story

Career Opportunities

Supply Chain Contact Us
Call 1.800.561.5843

BAWLS Guarana Success Story
 

How inbound logistics impacts the 
customer experience

Read Blog Post

FedEx® Fulfillment
featured in Pittsburgh Post-​Gazette

e-​commerce series
Read News Article

Creating a customer-​centric supply 
chain for e-​commerce

Read Blog Post

Supply Chain Contact Us

https://supplychain.fedex.com/resources/bawls-​
guarana-​drinks-​case-​study/

Join FedEx Supply Chain

Supply Chain Contact Us

Improving e-​commerce fulfillment 
through business / Download 

Whitepaper

General Resources Page Template
/ Whitepaper [gated]

https://supplychain.fedex.com/resources/
improve-​ecommerce-​fulfillment/

Stay Ahead of Returns Trends / View 
Infographic

General Resources Page Template
/ Infographic [gated]https://supplychain.fedex.com/resources/

what-​happens-​to-​returns-​infographic/

Supply Chain Contact Us

Supply Chain Contact Us

Three ways emerging tech is helping the 
supply chain workforce / Read Blog Post

Supply Chain Contact Us

FedEx Trade Networks General Resources Page Template 
/ Blogpost

Supply Chain Contact Us

Multi-​tenant healthcare solution / Read 
News Article

NABP Accredited Drug Distributer Links to 404 page

Custom Critical  Custom Critical 

FedEx Healthcare Solutions FedEx Healthcare Solutions

Five advantages of the multi-​tenant 
warehousing model for healthcare 

manufacturers / Read Blog Post

General Resources Page Template 
/ Blogpost

Login Not sure where this link is supposed to go, its broken

Supply Chain Contact Us

Technology & Electronics
 

Supply Chain Contact Us

Supply Chain Contact Us

Supply Chain Contact Us

Supply Chain Contact Us

Subscribe

Career Opportunities

Supply Chain Contact Us

Email:
truckload@blue.fedex.com

Phone:
1.888.444.5940

Carrier information:
1.877.202.2548

Receive the latest industry insights

https://supplychain.fedex.com/enterprise-​solutions/industries/retail/

Page topics
Solutions for optimizing retail and e-​commerce fulfillment
Supply chain solutions that leading retailers trust
Commerce enablement
Make consumers happy with easy returns
Supply chain solutions
Reverse logistics and liquidation

Supply Chain Solutions
[menu label. not a page]

https://supplychain.fedex.com/enterprise-​
solutions/industries/technology-​electronics/

Page topics
Powering up your technology supply chain
An integrated supply chain drives customer loyalty
Supply chain solutions
Reverse logistics, test, repair and liquidation
Packaging, kitting and value-​added services
Transportation management

Page topics
Compliant, reliable and secure healthcare supply chains
Supporting the pharmaceutical and medical device industries
Supply chain solutions
Packaging and kitting
Recall management, reverse logistics and final disposition
Transportation management

Page topics
Streamline and continually improve your consumer goods supply 
chain
Supply chain solutions
Packaging, kitting and postponement
Reverse logistics and liquidation
Transportation management

Page topics
Supply chains tailored to the needs of industrial manufacturers 
and suppliers
Supply chain solutions
Packaging and postponement
Transportation
Reverse logistics

Healthcare
 

Consumer goods
 

https://supplychain.fedex.com/enterprise-​
solutions/industries/healthcare/ https://supplychain.fedex.com/enterprise-​

solutions/industries/consumer-​goods/

Industrial
 

https://supplychain.fedex.com/enterprise-​
solutions/industries/industrial/

https://supplychain.fedex.com/fulfillment-​for-​small-​medium-​business/

View all case studies Resource library [filtered]
https://supplychain.fedex.com/resources/?​format=9

Search module

See all resources Resource library [main]
https://supplychain.fedex.com/resources/

FedEx Fulfillment platform 
 https://supplychain.fedex.com/fulfillment-​for-​small-​medium-​business/platform

https://careers.fedex.com/supplychain?​

Page topics
Run your business from anywhere, at any time
VIDEO: platform demo
All-​in-​one tool [3 benefits]
Connect with our team [form]
Platform integrations

E-​commerce Fulfillment
[menu label. not a page]

Commerce enablement
/ecommercefulfillment/commerceenablem

ent

Supply Chain Contact Us

Search module

Page topics
Exceeding customer expectations through a network of supply 
chain solutions
A complete network of solutions through one provider
Packaging, kitting and value-​added services
FedEx Fulfillment

Get our logistics newsletter
https://supplychain.fedex.com/subscribe/

Newsletter [subscribe]

BAWLS Guarana Success Story

Enterprise solution overview
/supplychainsolutions/enterprise

Supply Chain Contact Us

Search module

Page topics
Addressing core business goals through smart supply chain 
solutions
Growth and scalability
End-​to-​end solution for critical inventory

Turnkey fulfillment for businesses of all sizes

Creating a differentiated customer experience
Smooth transitions
Efficient operations
Winner of two 2017 Quest for Quality Awards [News article]
Expand your global reach [Cross border/blocked link]
Visibility
Compliance and risk management

https://supplychain.fedex.com/enterprise-​solutions/

Industries we serve
/supplychainsolutions/industries

Supply Chain Contact Us

Side menu

Supply Chain Contact Us

Page topics
Supply chain solutions from a third-​party logistics provider that 
understands your business

Supply chain expertise across key industries
Retail
Healthcare
Industrial
Technology & Electronics
Consumer Goods

https://supplychain.fedex.com/enterprise-​solutions/industries/

Get our logistics newsletter

https://supplychain.fedex.com/subscribe/
Newsletter [subscribe]

Search module

Supply Chain Solutions
/supplychainsolutions/supplychain

Supply Chain Contact Us

Search module

Page topics
Designing, building and operating best-​in-​class logistics 
ecosystems
An integrated part of your logistics team
Supply chain engineering

How to design supply chain solutions: An interview with a project 
engineer

Improving e-​commerce fulfillment through business integration

Warehouse operations and distribution
Supply chain technology

Three ways emerging tech is helping the supply chain workforce

Packaging, kitting and value-​added services

Reverse Logistics
/supplychainsolutions/reverselogistics

Supply Chain Contact Us

Search module

Page topics
Maximizing value from returned products
Identifying optimal disposition channels
FedEx Returns Technology

The Retailer’s Atlas for Omnichannel Returns

Returns processing

Gain a competitive advantage with strategic returns

Recommerce and liquidation
Unsaleable goods and damage research
Recalls and disposition

https://supplychain.fedex.com/enterprise-​solutions/supply-​chain/
https://supplychain.fedex.com/enterprise-​solutions/reverse-​logistics/

FedEx Critical Inventory Logisticshttps://www.fedex.com/en-​us/shipping/critical-​
inventory-​logistics.html

FedEx fulfillment
 https://supplychain.fedex.com/fulfillment-​for-​

small-​medium-​business/

Supply Chain Contact Us Supply Chain Contact Us

Blog Post
  https://supplychain.fedex.com/resources/designing

-​supply-​chain-​solutions/

White paper
   https://supplychain.fedex.com/resources/improve-​

ecommerce-​fulfillment/

Blog post
   https://supplychain.fedex.com/resources/emerging-​

tech-​helps-​supply-​chain-​workforce/

Supply Chain Contact Us

Reverse Logistics & Returns

Get our logistics newsletter

Newsletter [subscribe]

White paper
 

Infographic
   https://supplychain.fedex.com/resources/what-​happens-​to-​returns-​infographic/

https://supplychain.fedex.com/subscribe/

https://supplychain.fedex.com/resources/retailers-​atlas-​omnichannel-​returns/

Need to fill this in

Transportation
[menu label. not a page]

[Transportation] Overview
/transportation/overview

Search module

Page topics
Keeping your promises in a complex environment
Flexible services that fit your business
FedEx Transportation Management
Truckload brokerage
Freight solutions
Freight modes
Transportation procurement

Freight Quote
/transportation/freightquote

Supply Chain Contact Us

https://supplychain.fedex.com/transportation/

Get a Quote

Sign up for transportation updates [form]

Legacy Transportation Management customers
call: 1.888.444.5940
email: truckload@blue.fedex.com
Login to "On-​Line services" Legacy customer loginhttps://www.fedex.com/fgscstm/onlineservices/UCPServlet?​

requestId=10&destinationUrl=UCPServlet

Information for carriers
Carriers looking to work with SC
Email: FTB_WebSupport@blue.fedex.com
Call: 1.877.202.2548

https://supplychain.fedex.com/freight-​quote/

FORM to get a freight quote

https://supplychain.fedex.com/subscribe/

Search module

Resources
[menu label. not a page]

Logistics Resource Hub Blog Events Newsletter [subscribe]

About FedEx supply chain
Our philosophy Leadership team Careers Questions? Contact us:

https://supplychain.fedex.com/resources/

https://supplychain.fedex.com/resources/?​format=6

https://supplychain.fedex.com/contact/

https://supplychain.fedex.com/resources/events-​conferences/ https://supplychain.fedex.com/subscribe/

https://supplychain.fedex.com/about/

https://supplychain.fedex.com/about/philosophy/ https://supplychain.fedex.com/about/leadership-​team/ https://careers.fedex.com/

https://supplychain.fedex.com/fulfillment-​for-​small-​medium-​business/commerce-​enablement/

FedEx Supply Chain Careers Nav: 
Careers Home | FedEx Cares | English

Search

View All Jobs

The EEO is the Law poster and its 
supplement are available here: 
https://www.dol.gov/ofccp/regs/complian
ce/posters/pdf/eeopost.pdf;

http://www.dol.gov/ofccp/regs/complianc
e/posters/pdf/OFCCP_EEO_Supplement_Fi
nal_JRF_QA_508c.pdf.

The pay transparency policy is available 
here:https://www.dol.gov/ofccp/pdf/pay-​
transp_unformattedESQA508c.pdf

If you need a reasonable accommodation 
because of a disability for any part of the 
employment process, please send an e-​
mail to talentacquisition@fedex.com

Join FedEx Supply Chain

FedEx.com Footer

https://careers.fedex.com/supplychain?​

This is the main FedEx careers page. It 
should go to the Supply Chain specific 
page referenced on the Fulfillment page

See full page breakdown in the 
"Resources" portion of the map.

The Retailer’s Atlas for Omnichannel 
Returns / Download Whitepaper

General Resources Page Template
/ White paper [gated]

https://supplychain.fedex.com/resources/retailers-​atlas-​omnichannel-​returns/

Supply Chain Contact Us

Page topics
Discover the full value of your supply chain
The intersection of experience and innovation
At a glance: FedEx Supply Chain by the numbers
Innovation and technology
Labor management: Unlocking the potential of the workforce
Quality Driven Management: Our approach to lean management
What our teammates say

Supply Chain Contact Us

Three ways emerging tech is helping the 
supply chain workforce / Read Blog Post

General Resources Page Template 
/ Blogpost

Our Philosophy

Leadership Team

Side menu About FedEx Supply Chain

Our Philosophy

Biometric Policy

Supply Chain Contact Us

Page topics
Enabling commerce: Our guiding principles and approach to 
logistics
The power of an interconnected view
The supply chain ecosystem - Infographic
Customer success stories

Leadership Team

Side menu About FedEx Supply Chain

Our Philosophy

Leadership Team
Deactivate link of page user is currently on

Deactivate link of page user is currently on
Supply Chain Contact Us

Supply Chain Contact Us

Page topics
Business and thought leaders in third-​party logistics
Executive Bios - THIS IS EMPTY OR MISSING

Side menu About FedEx Supply Chain

Our Philosophy

Leadership Team
Deactivate link of page user is currently on

Supply Chain Contact Us

Search module

Search module

Search module

Search module

Search module

Search module

Search module

Search module

Contact Us Submission Form

Corporate HQ Address:
700 Cranberry Woods Drive Cranberry Township, PA 16066

Search module

Subscribe to the Newsletter

Filter component

Managing e-​commerce operations at a 
warehouse dedicated to one of the 

largest U.S. retailers / Read Blog Post

General Resources Page Template
/ Blog Post

https://supplychain.fedex.com/resources/managing-​large-​ecommerce-​operations/

Senior manager finds fulfillment in 
helping small businesses succeed

/ Read Blog Post

General Resources Page Template
/ Blog Post

https://supplychain.fedex.com/resources/interview-​with-​senior-​manager-​fedex-​fulfillment/

Seven qualities to look for when building 
your small-​business team

/ Read Blog Post

General Resources Page Template
/ Blog Post

https://supplychain.fedex.com/resources/7-​qualities-​your-​employees-​should-​have/

Four ways to enable your omnichannel 
strategy / Read Blog Post

General Resources Page Template
/ Blog Post

https://supplychain.fedex.com/resources/4-​ways-​to-​enable-​omnichannel-​strategy/

Managing Director Jeff Elliott featured in 
Reverse Logistics Magazine

/ Read News Article

General Resources Page Template
/ Blog Post

https://supplychain.fedex.com/resources/managing-​director-​jeff-​elliott-​featured-​reverse-​
logistics-​magazine/

BAWLS Guarana drinks reach doorsteps 
to caffeinate the masses

/ Read Blog Post

General Resources Page Template
/ Blog Post

https://supplychain.fedex.com/resources/bawls-​guarana-​drinks-​case-​study/

Subscribe to the Newsletter

Events

Supply Chain Contact Us

Top Resources

Search module

Supply Chain Contact Us

Page topics
Make an in-​person connection with FedEx Supply Chain

Filter component

Subscribe to the Newsletter

View Resource Library

Supply Chain Contact Us

Top Resources

Search module

Page topics
Industry-​leading logistics insights delivered to your inbox
View archived editions

Q2 2017
Q3 2017

Supply Chain Contact Us

Search module

Page topics
Rediscover fulfillment

Focus on your passion – growing your business – and leave 
the behind-​the-​scenes to us
Merchant focus. You and the customer have a seamless 
experience.
Control / Manage your inventory/ commerce platform
support with a team of specialists
What to expect:

Upload your inventory into the platform
Integrate with your marketplaces and other platforms
Integrate with your marketplaces and other platforms
Start fulfilling and get ongoing support

integrate with most major marketplaces and shopping carts

Are there any more current case 
studies? This is from 2018.

Are there any more current case 
studies? This is from 2018.

Retail

Technology & Electronics

Healthcare

Consumer Goods 

Industrial

Industries We Serve

Enterprise Solutions Overview

Supply Chain Solutions

Deactivate link of page user is currently on

Reverse Logistics

Side menu

Retail

Technology & Electronics

Healthcare

Deactivate link of page user is currently on

Consumer Goods 

Industrial

Industries We Serve

Enterprise Solutions Overview

Supply Chain Solutions

Deactivate link of page user is currently on

Reverse Logistics

Side menu

Retail

Technology & Electronics

Healthcare

Deactivate link of page user is currently on

Consumer Goods 

Industrial

Industries We Serve

Enterprise Solutions Overview

Supply Chain Solutions
Deactivate link of page user is currently on

Reverse Logistics

Side menu

Retail

Technology & Electronics

Healthcare

Deactivate link of page user is currently on

Consumer Goods 

Industrial

Industries We Serve

Enterprise Solutions Overview

Supply Chain Solutions

Deactivate link of page user is currently on

Reverse Logistics

Side menu

Retail

Technology & Electronics

Healthcare

Deactivate link of page user is currently on

Consumer Goods 

Industrial

Industries We Serve

Enterprise Solutions Overview

Supply Chain Solutions

Deactivate link of page user is currently on

Reverse Logistics

Side menu

Retail

Technology & Electronics

Healthcare

Deactivate link of page user is currently on

Consumer Goods 

Industrial

Industries We Serve

Enterprise Solutions Overview

Supply Chain Solutions

Deactivate link of page user is currently on

Reverse Logistics

Logistics Resource Hub

(white papers / blog / bulletins / events / webinars etc)

2: By business objective

1: By industry

Side menu

Retail

Technology & Electronics

Healthcare

Deactivate link of page user is currently on

Consumer Goods 

Industrial

Industries We Serve

Enterprise Solutions Overview

Supply Chain Solutions

Deactivate link of page user is currently on

Reverse Logistics

Include some form of the infographic, possibly redesigned

Small Business Solutions

Enterprise Solutions

Transportation management

Remove carousel functionality. User should be able to skim and grasp the main three services quickly

Small Business Solutions
/ FedEx® Fulfillment

Enterprise Solutions
Retail 

Technology & Electronics
Healthcare

Consumer Goods
Industrial

Freight Quote

Supply Chain Contact Us

See all resources / Resource Library

Senior manager finds fulfillment in 
helping small businesses succeed

Read Blog Post

The Retailer’s Atlas for
Omnichannel Returns

Download White Paper

BAWLS Guarana drinks reach
doorsteps to caffeinate the masses

Download Case Study

Supply Chain Contact Us

General Resources Page Template 

Transportation

FedEx Fulfillment platform
Run your business from anywhere, at any time
All-​in-​one tool [3 benefits]
Connect with our team [form]
Platform integrations

FedEx Fulfillment
Pull only a few key points from this content to highlight:
Rediscover fulfillment

Focus on your passion – growing your business – and leave 
the behind-​the- ​scenes to us
Merchant focus. You and the customer have a seamless 
experience.
Control / Manage your inventory/ commerce platform
support with a team of specialists
What to expect:

Upload your inventory into the platform
Integrate with your marketplaces and other platforms
Integrate with your marketplaces and other platforms
Start fulfilling and get ongoing support

integrate with most major marketplaces and shopping carts

Commerce enablement with the FedEx Fulfillment platform
Exceeding customer expectations through a network of supply chain solutions
A complete network of solutions through one provider
Packaging, kitting and value-​added services

Enterprise Solutions
Pull only a few key points from this content to highlight:
Addressing core business goals through smart supply chain 
solutions
Growth and scalability
End-​to-​end solution for critical inventory

Creating a differentiated customer experience
Smooth transitions
Efficient operations
Winner of two 2017 Quest for Quality Awards [News article]
Visibility
Compliance and risk management

Supply Chain Solutions
Pull only a few key points from this content to highlight:
Designing, building and operating best-​in-​class logistics 
ecosystems
An integrated part of your logistics team
Supply chain engineering
Warehouse operations and distribution
Supply chain technology
Packaging, kitting and value-​added services

Reverse Logistics & Returns
Maximizing value from returned products
Identifying optimal disposition channels
FedEx Returns Technology
Returns processing
Recommerce and liquidation
Unsaleable goods and damage research
Recalls and disposition

Transportation management
Pull only a few key points from this content to highlight:
Keeping your promises in a complex environment
Flexible services that fit your business
FedEx Transportation Management
Truckload brokerage
Freight solutions
Freight modes
Transportation procurement

Get a freight quote

[Imagery is important in each section, not just copy]

[Imagery is important in each section, not just copy]

[Imagery is important in each section, not just copy]
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Other ways to contact divisions

Side menu

Retail

Technology & Electronics

Healthcare

Deactivate link of page user is currently on

Consumer Goods 

Industrial

Industries We Serve

Enterprise Solutions Overview

Supply Chain Solutions
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Enterprise Solutions Overview

Supply Chain Solutions
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Reverse Logistics

The Retailer’s Atlas for Omnichannel 
Returns / Download White Paper

General Resources Page Template 
/ White paper [gated]

The Retailer’s Atlas for Omnichannel 
Returns / Download White Paper

General Resources Page Template 
/ White paper [gated]

Separate section with "resource" content to minimize 
distraction from main service descriptions

Separate section with "resource" content to minimize 
distraction from main service descriptions

Separate section with "resource" content to minimize 
distraction from main service descriptions

This page is pending a further 
holistic discussion about contacts 
(in the deck).

Current resource library content is 1-4 years old. Requires regularly updated content plan to warrant updating this. See deck page "High-​level roadmap for future-​state recommendations."
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